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The Survey 

Background: The Town of Bradford and Vital Communities administered the first Smart 

Commute Bradford survey in spring 2014. The survey collected data on 129 Bradford residents’ 
driving habits, barriers to accessing transportation options (e.g., Stagecoach), and opinions on 

potential new projects to help residents drive less. The survey responses reveal low-cost, 

immediate promotional activities the Town could use to encourage non-drive alone travel, as 

well as more long-term infrastructure opportunities. 

Surveys were collected through outreach via posts on the Bradford community discussion list 

(“Listserv”), other town e-mail lists, and social media, a Valley News article and transaction ad, 

ads in The Bridge Weekly and It’s Classified, flyers at local businesses, and through survey 

distribution to a class of Oxbow High School seniors and to Orange East Senior Center visitors. 

Demographics: 51% percent of survey respondents were aged 45 and over, including 17% that 

identified as 65 or over (compared to 13.7% in the 2010 Census). 30% of survey respondents 

were between the ages of 25 and 44 (compared to 23.7% 

in the 2010 Census).  

74% of respondents were employed (compared to 65% of 

people age 16 and over in the 2012 American Community 

Survey for Bradford), and almost 59% identified 

commuting to work as a common weekly trip. Almost 14% 

each identified as retired or as students.  

These statistics generally reflect the population as found 

in the 2010 Census, though we collected a slightly higher 

percentage of surveys from younger working residents and from senior citizens than is reflected 

in the general Bradford population.  

Around 26% of respondents live in Bradford Village and 14% in Bradford Center/Route 25. A 

little over 12% live in the Upper Plain and 7% live in the Lower Plain. The remaining almost 40% 

live in other parts of Bradford, including South Road, Goshen Road, Kidder Road, Fairground 

Road, Wrights Mountain, Plateau Acres and Rogers Hill.  

4.6% of the total town population was surveyed.  

Current Transportation Habits: Bradford residents reported that their three most common 

trips are (1) going grocery shopping, (2) driving to work, and (3) going out with or visiting 

friends. When asked how they completed their most recent trip, residents said: 

 68.5% drove alone (compared to 65% from 2008-2012 ACS1) 

 14.0% carpooled (compared to 18% from 2008-2012 ACS) 

                                                 
1 Census Bureau’s American Community Survey 5-Year Estimates for Bradford. Note: these ACS 

estimates have between a 1.6% and 10.1% margin of error. 
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 6.6% took a bus (compared to 1.7% from 2008-2012 ACS) 

 2.4% worked from home (compared to 5.4% from 2008-2012 ACS) 

 1.6% walked (compared to 6.8% from 2008-2012 ACS)  

 0.8% rode a bike 

In addition, respondents did the following over the last month to reduce the amount they drive: 

 28.5% combined commuting with errands 

 21.9% carpooled 

 18.1% worked from home or otherwise used a computer to accomplish a goal 

 14.2% walked 

 8.7% rode a bus 

 3.8% rode a bike 

Attitudes about Transportation: The primary reasons that respondents gave for having 

carpooled, taken the bus, biked, or walked were (1) to save money, (2) because it was easy and 

convenient, and (3) to decrease carbon dioxide emissions. To get exercise and avoid driving in 

bad weather were the fourth and fifth most cited reasons.  

The majority of respondents reported that they have easy access to grocery stores, medical 

facilities, schools, and to social events.  

However, more than a third said that their home isn’t located close enough to workplaces. 

Almost 59% agreed that they like where they live but wish they drove less. 

Most Bradford residents think about transportation a lot: around 27% of respondents ranked 

transportation “high” priority as compared to other quality of life issues. Almost 54% ranked it 

as “medium.” Some comments from the survey: 

“The price of gas to drive to W. Lebanon for errands or for swimming at CCBA has become 

untenable.” 

“Almost impossible not to consider transportation.” 

 

Recommendations 

1. Promote Go! Vermont 

Go! Vermont, the statewide carpool and vanpool matching 

service, is a free resource that more than 72% of survey 

respondents do not know exists. Furthermore, 27% of survey 

respondents indicated that their preferred method of meeting 

carpool partners is through a website, a preference which 

outnumbered asking friends and neighbors or meeting at the park 

and ride at a designated time.  
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Promote Go! Vermont on the Bradford community discussion list (the “Listserv”), local 

newspapers, and social media (e.g. the Conservation Commission and Water Department 

Facebook pages). 

Sample language to promote Go! Vermont: 

Thanks to everyone in town who took our transportation survey this spring. Your answers revealed 

some promising new projects for our town.  

For starters, 27% of residents said that their preferred method to meet a potential carpool partner is 

through a website, and 72% were not aware that one already exists! If you haven’t tried Go! 

Vermont, Vermont’s carpool and vanpool matching website, give it a try! You can use it for regular 

commuting, one-time trips, and even to promote ridesharing to a conference, party, or other large 

event. When you sign up with Go! Vermont, you’ll also be eligible for a guaranteed ride home 

benefit if you miss a carpool or bus ride due to an emergency. 

2. Promote Stagecoach 

Forty-six percent of respondents said they have never tried Stagecoach. Around 7% have never 

heard of Stagecoach. Promoting the service on the Bradford community discussion list, local 

newspapers, and social media is an easy way to increase the total number of residents who use 

the system and the frequency of their rides. 

Sample language to promote the Stagecoach River Route: 

Save money on your commute! Did you know you can take Stagecoach’s River Route bus weekdays 
from Wells River, Newbury, Bradford, Fairlee, and the I-91 Exit 14 (Thetford) park-and-ride to 

Hanover, DHMC and White River Jct.? The bus picks up in Bradford at the “bottle shop” and the 
park-and-ride. River Route fare is $3.50 one-way or $30 for a ten ride pass. For more information, go 

to http://www.stagecoach-rides.org/ or call 800-427-3553. 

3. Explore Feasibility of Vanpool from Bradford to Dartmouth-Hitchcock 

Medical Center and Host Vanpool Informational Meeting 

Almost 25% of respondents (32 people) said that a commuter vanpool program would appeal 

to them. While Bradford does already have bus service, vanpools could (1) fill geographical 

service gaps that exist and (2) meet the needs of people 

whose schedules do not match the current bus routes. 

There is already a group of Bradford residents who 

commute to Dartmouth College by vanpool. 

Most respondents who expressed interest in vanpools 

were spread out among disparate workplaces, but eight 

work at Dartmouth-Hitchcock Medical Center. Typically, 

vanpools become economically feasible for eight or 

more commuters who drive 20 or more miles each 

way. Even if those eight people have different shifts and 

http://www.connectingcommuters.org/
http://www.connectingcommuters.org/
http://www.stagecoach-rides.org/
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can’t all form a vanpool together, it’s likely that among Bradford residents who work at DHMC 

and elsewhere on Route 120 in Lebanon, one or more vanpools could be established. 

Since there is a strong interest in town for vanpools, the Town of Bradford could host a meeting 

where residents can learn about vanpools and coordinate to set some up. Vital Communities 

staff has hosted vanpool focus groups before and can lead this effort with promotional 

assistance and meeting space from the Town. Our experience suggests that forming vanpools is 

more easily done during the fall instead of the summer, and we recommend hosting meetings 

after Labor Day.  

The Go! Vermont program offers a $700 per month subsidy for vans serving Vermont 

residents and workers.  Participants should be able to accommodate a fixed schedule, but Go! 

Vermont provides a free ride home in the event of an emergency. For more information, 

contact Ross MacDonald at the Go! Vermont Program of the Vermont Agency of Transportation 

at Ross.MacDonald@state.vt.us. More information can also be found at 

www.connectingcommuters.org/vanpool/. 

4. Improve Bike Access to Park-and-Ride 

More than 29% of surveyed residents said that improvements to the town’s park-and-ride 

would help them to drive less. Seventeen percent said that they would like bike racks at the 

park and ride. Over 20% of respondents also mentioned that electric vehicle charging stations 

in town would appeal to them. This data supports the 

improvements to the park-and-ride that are scheduled 

for this fall—including a covered bus shelter, bike racks, 

and electric vehicle charging stations.  

More than 15% of those surveyed also said that they 

would like town bike lanes to extend to the park-and-

ride. Since the park-and-ride serves both carpoolers and 

Stagecoach riders, extending the town’s bike lanes to 
the park-and-ride could be a worthwhile investment.  

5. Include Specifics about Multi-Modal Transportation in Town Plan Update 

One reason the Town of Bradford applied for the Smart Commute Home Edition program was 

to gather transportation data from residents to aid in the Town Plan revision. The survey shows 

over and over that Bradford residents are interested in driving less for both economic and 

environmental reasons. A comment from the survey illustrates this: 

“I know a lot of people who don't have vehicles who need transportation. Especially families with 

children. My family shares one car and it is difficult to get everyone to school and to work and we 

are all in the same town. Having something in our town that would allow transportation to those 

who are in need would be a big benefit to all of us.” 

55% of residents surveyed said that expanded public bus service would help them to drive less. 

More than 35% of respondents said that passenger rail to Bradford would appeal to them.  

mailto:Ross.MacDonald@state.vt.us
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Almost 28% of respondents said that bike lanes on downtown roads would help them to drive 

less. And for many residents, biking would indeed be feasible, since more than 22% of 

respondents said that their routine trips are less than 5 miles each way. 

Here are some comments from survey respondents about biking and walking in Bradford:  

“Some of our roads are not very wide, dangerous to ride a bike - sometimes even walking can be 

hazardous to one’s health.” 

“Create better sidewalk signs and options. For example the intersections are hairy for walkers. 
Possible wood trails.” 

Bradford residents would likely support strengthening the transportation language in the Town 

Plan by incorporating specific transportation goals and identifying transportation infrastructure 

projects that could help the town move toward a stronger transportation system.  

6. Incorporate the Mobility Checklist into Town’s Site Plan Approval Process 

Almost 40% of residents surveyed said that encouraging new businesses in the town center 

would help them to drive less. A comment from the survey: 

“If one could work and shop in Bradford, one would not need 
to commute!” 

Focusing growth in downtowns to improve access to 

walking, biking, and transit is part of building livable 

communities. The infrastructure requirements 

necessary for people to move around without a car are 

not so obvious. This is especially true in rural areas 

where zoning often doesn’t mandate many alternatives 

to auto-dependent mobility.  

The Upper Valley Transportation Management Association (Vital Communities’ transportation 
program) has created a checklist for developers, planners, and communities that takes the 

guesswork out of how to create efficient and livable growth and makes walking, cycling, and 

public transit more convenient and viable. Including the Mobility Checklist into Bradford’s site 
plan approval process can help the Town and developers plan growth that includes smart 

transportation.  
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Funding Opportunities 

1. Strong Communities, Better Connections Grant 

The Agency of Commerce and Community Development (ACCD) and Vermont Agency of 

Transportation (VTrans) have partnered to offer a grant program called Strong Communities, 

Better Connections. The program funds planning projects that link land use and transportation 

and can lead directly to implementation. Projects should fulfill the Livability Principles adopted 

at the federal level by HUD, EPA, and DOT.2 Municipalities across the state, with the exception of 

those in Chittenden County, may apply. $200,000 is currently available, and the state envisions 

funding 4-5 projects with this funding. The grant requires a 10% local or municipal match and will 

be funded 10% through ACCD and 80% through VTRANS.  

Examples of potential planning projects: 

- Study for a specific bike path/lane, multi-use facility, etc. 

- Downtown/village parking assessment 

- Sidewalk improvement study 

- Car-share feasibility 

- Study on a new financing or policy mechanism for the town (e.g., tax-increment 

financing district, transit improvement district, etc.) 

The Agencies do not intend to fund broad studies, such as a town master plan. However, a 

town bicycle and pedestrian improvement plan is acceptable. Pre-application meetings with 

towns will occur in August to September 2014. Applications are due October 1, 2014. Awards 

are announced December 1st. 

Contact information: 

Jackie Cassino, Vermont Agency of Transportation 

jackie.cassino@state.vt.us 802-828-2758 

2. Go! Vermont Mini-Grant 

Vital Communities and Bradford Planning Commission members should record ways that Smart 

Commute Bradford has promoted the Go! Vermont program, including its carpool matching 

site, vanpool program, and other offerings. A final report to VTrans is due six months after the 

letter of intent, and Vital Communities is happy to write this report on the town’s behalf. 

Contact information: 

Ross MacDonald, Vermont Agency of Transportation 

ross.macdonald@state.vt.us 802-828-5577 

                                                 
2 For more information on the federal Livability Principles, visit 

http://www.sustainablecommunities.gov/aboutUs.html.  

mailto:jackie.cassino@state.vt.us
mailto:ross.macdonald@state.vt.us
http://www.sustainablecommunities.gov/aboutUs.html
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Summer/Fall 2014 Work Plan  

for Vital Communities and Bradford Planning Commission 

1. Promotion of Transportation Resources  

a. Weekly transportation blasts  

i. On the following topics (one each Tuesday through the summer): 

1. July 29 – What is Go! Vermont  

2. August 5 – Go! Vermont’s emergency ride home program  

3. August 12 – What is Stagecoach  

4. August 19 – Stagecoach fare subsidy for Dartmouth/DHMC  

5. August 26 – Vanpool informational meeting in the fall 

6. September 2 – Park and ride improvements  

7. September 9 – Fall Way to Go Week 

 

ii. Through the following channels: 

1. Bradford Community Discussion List (the “Listserv”) 
2. Bradford Water Dept., Conservation Commission Facebook pages  

3. Conservation Commission and other town e-mail lists 

4. Ads in the Bridge Weekly and It’s Classified (Thursdays/Fridays) 

 

b. Follow up with residents who took survey 

i. Thank them for taking survey, give them summary of results, and say 

what they can expect to see in the future. 

 

c. Go! Vermont Posters 

i. Go! Vermont posters to be distributed around town 

 

2. Vanpool Informational Meeting  

a. Schedule time and place for a weekday evening after Labor Day 

b. Think about offering pizza or another incentive for people to participate 

c. Promote the informational meeting and the vanpool concept to residents – see 

Section 1. 

d. Work with Nancy Jones from Conservation Commission to spread the word, build 

enthusiasm, and perhaps find donations for pizza. 

e. Hold meeting, provide support for commuters setting up vanpool 

f. What other information needs to be given to attendees, or what else can we use 

this meeting for? 

 

3. New Language in Bradford Town Plan and Site Plan Approval Process 

a. Bradford Planning Commission to work with Vital Communities  
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4. Funding 

a. Attend ACCD-VTrans pre-application meetings. Apply by October 1st.  

b. Final report due to VTrans for $500 mini grant due Nov. 7th. 

 



Smart Commute Bradford Survey

Summary Prepared on 06/13/14

This report summarizes 129 of 129 total responses. 

Summary for the results with the following restrictions:

Response Filters
Invitation Type: all
Status: all
Alerts: 
Email Contains: 

 

Smart Commute Bradford Survey

1. What part of Bradford do you live in?

 39.6% "Other" Answers

 26.1% Village (33)

 14.2% Bradford Center/Route 25 (18)

 12.6% Upper Plain (16)

 7.1% Lower Plain (9)

Provide additional comments below: You may browse comments online or download the CSV.

2. How old are you?

 20.9% 55-64 (27)

 17.0% 65 or over (22)

 17.0% 35-44 (22)

 13.1% 25-34 (17)

 13.1% 45-54 (17)

 11.6% 18-24 (15)

 6.9% Under 18 (9)

 0.0% I prefer not to answer (0)

3. What is your employement status? Check all that apply.



 41.8% Employed full-time (including self-employed) (59)

 17.0% Employed part-time (including self-employed) (24)

 12.7% Retired (18)

 12.7% Student (18)

 9.2% Employed with two or more jobs (including self-
employed) (13)

 6.3% Not employed (9)

4. Where do you work? If you work more than one job, please indicate the one you consider your main job.

We've included a list of some major employers for Bradford residents but if you work somewhere else, please

write your employer or town you work in the blank.

 36.1% "Other" Answers

 17.6% Self-employed (21)

 15.1% I do not work (18)

 10.9% Dartmouth Hitchcock Medical Center (13)

 5.0% Other workplace in Lebanon (6)

 5.0% Dartmouth College (6)

 1.6% In or near Barre/Montpelier (2)

 1.6% Merry Meadow (2)

 1.6% Other workplace in Hanover (2)

 1.6% Orange East Supervisory Union (2)

 0.8% Hannaford (1)

 0.8% Valley Vista (1)

 0.8% Little Rivers Health Care (1)

 0.8% Copeland Furniture (1)

 0.0% In or near St. Johnsbury (0)

 0.0% Carroll Concrete (0)

 0.0% ARC Mechanical (0)

 0.0% Farm-Way (0)

End of Survey Page 2
 

Smart Commute Bradford Survey

5. I would describe my most frequent trips per week as... Check all that apply.

 25.8% Go grocery shopping/other shopping and errands
(67)

 24.7% Drive to work (64)

 14.6% Go out with friends/vis it friends (38)

 9.6% "Other" Answers

 8.4% Go to medical appointments (22)

 7.3% Take children to school (19)

 6.5% Pick up supplies, deliver products, vis it clients, etc.
for my own business (17)

 2.7% Visit senior center (7)

Provide additional comments below: You may browse comments online or download the CSV.



6. If you work (or regularly travel to an activity such as a senior center, church, dancing, lodge meeting, etc.)

how did you travel in your most recent trip?

 68.5% I drove alone (83)

 14.0% Carpooled (17)

 6.6% Took a bus (8)

 4.1% Was dropped off (5)

 2.4% Worked from home (3)

 1.6% Walked (2)

 1.6% "Other" Answers

 0.8% Rode a bike (1)

7. During the past month, did you do any of the following to reduce the amount you drive? Check all that apply.

 28.5% Combined commuting with errands (52)

 21.9% Carpooled (40)

 18.1% Used a computer to accomplish a goal instead of
driving (ex: worked from home) (33)

 14.2% Walked (26)

 8.7% Rode a bus (16)

 4.3% "Other" Answers

 3.8% Rode a bike (7)

End of Survey Page 3
 

Smart Commute Bradford Survey

8. If you drive a car to work or to make another routine trip, how far do you drive EACH WAY?

 22.3% Under 5 miles (27)

 20.6% 5-10 miles (25)

 20.6% 26-30 miles (25)

 9.0% 21-25 miles (11)

 7.4% 11-15 miles (9)

 6.6% 36-40 miles (8)

 4.9% 31-35 miles (6)

 3.3% 16-20 miles (4)

 3.3% Over 50 miles (4)

 0.8% 46-50 miles (1)

 0.8% 41-45 miles (1)

Provide additional comments below: You may browse comments online or download the CSV.

9. If you use a car, about how many miles per gallon do you get?



 33.0% 21-25 (42)

 26.7% 26-30 (34)

 17.3% 31-40 (22)

 12.5% 16-20 (16)

 3.9% I don't know (5)

 3.9% I don't use a car (5)

 1.5% Over 40 (2)

 0.7% under 15 (1)

10. About how many miles do you drive a year in your car?

 24.4% 15,000 to 20,000 miles (31)

 22.0% 5,000 to 10,000 miles (28)

 21.2% 10,000 to 15,000 miles (27)

 14.1% More than 20,000 miles (18)

 7.8% I don't know (10)

 6.2% Fewer than 5,000 miles (8)

 3.9% I don't drive a car (5)

Provide additional comments below: You may browse comments online or download the CSV.

End of Survey Page 4
 

Smart Commute Bradford Survey

11. What is your experience with the Stagecoach bus?

 45.8% I know of Stagecoach, but I haven't tried it. (60)

 33.5% I know of Stagecoach, but it does not fit my
schedule/needs. (44)

 6.8% I don't know Stagecoach. (9)

 6.8% I use Stagecoach frequently (a few times per week
or more). (9)

 5.3% I use Stagecoach, but only rarely (several times
per year). (7)

 1.5% I use Stagecoach occasionally (a few times per
month). (2)

Provide additional comments below: You may browse comments online or download the CSV.

12. What might encourage you to take Stagecoach more often? Check all that apply.

 13.7% Nothing will encourage me to ride Stagecoach (34)

 10.0% Service later in the evening (25)



10.0% Service later in the evening (25)

 10.0% Easier way to understand schedules (25)

 9.2% Midday service (23)

 8.8% Service directly to my workplace (22)

 8.4% Service later in the morning (21)

 7.6% Saturday service (19)

 7.6% Service earlier in the morning (19)

 7.2% Free service - it's  too expensive now (18)

 6.0% Service earlier in the afternoon (15)

 5.6% Wi-Fi on the bus (14)

 4.4% North-bound service (11)

 0.8% More comfortable seats (2)

Provide additional comments below: You may browse comments online or download the CSV.

13. What is your experience with the Go Vermont program (www.connectingcommuters.org)? Check all that

apply.

 72.8% I am not aware of Go Vermont. (91)

 21.6% I am aware of Go Vermont, but I have not used it.
(27)

 5.6% I tried Go Vermont, but could not find a carpool that
worked for me. (7)

 0.0% I found a carpool on Go Vermont. (0)

 0.0% I have used Go Vermont to share rides for long-
distance trips. (0)

 0.0% I have used Go Vermont to encourage people to
carpool to an event/conference/meeting. (0)

Provide additional comments below: You may browse comments online or download the CSV.

End of Survey Page 5
 

Smart Commute Bradford Survey

14. How would you rank transportation compared to other quality of life issues?

 53.8% Medium (63)

 27.3% High - something I think about a lot (32)

 18.8% Low - not a priority for me (22)

Provide additional comments below: You may browse comments online or download the CSV.

15. Do you agree or disagree with the following

statements?



Agree Disagree Don't know/Doesn't apply

It is easy for me to
purchase groceries near
my home.

93.6 % 6.4 % 0.0 %

It is easy for me to travel to
medical appointments.

76.8 % 20.8 % 2.4 %

It is easy for me to travel to
the pharmacy.

94.3 % 4.0 % 1.6 %

I can easily travel to places
for social events.

80.0 % 16.8 % 3.2 %

My home is conveniently
located near workplaces.

45.5 % 37.3 % 17.0 %

My home is conveniently
located near schools.

73.7 % 9.8 % 16.3 %

I like where I live, but I
wish I drove less.

58.6 % 30.5 % 10.7 %

16. If you have carpooled, taken the bus, biked, or walked instead of driving alone, why did you do it? Check all

that apply.

 22.0% Save money (71)

 15.5% It was easy and convenient (50)

 12.7% Decrease my carbon dioxide emissions (41)

 12.1% Get exercise (39)

 8.3% Avoid driving in bad weather (27)

 7.7% Reduce our reliance on foreign oil (25)

 5.9% Car was in the shop (19)

 5.2% "Other" Answers

 3.4% Get to know my neighbors and co-workers (11)

 2.7% Parking is  hard to find (9)

 2.1% I don't have a license (7)

 1.8% I don't have my own car (6)

17. How would you prefer to meet people in order to carpool? Check all that apply.

 27.3% Website that allows me to schedule carpool days
with people whose schedule matches mine (50)

 21.8% I do not need/plan to carpool (40)

 20.2% I'll ask friends and neighbors (37)

 12.5% I'll ask co-workers (23)

 9.8% Advertized time and location, whoever comes can
carpool (ex: every Monday at 8:00 at the park and
ride) (18)

 4.3% Town-wide party to meet possible carpool
partners (8)

 3.8% "Other" Answers

End of Survey Page 6
 

Smart Commute Bradford Survey

18. Thinking about current options in Bradford, which of the following projects would help you drive less? Check

all that apply.

 23.7% Expand public bus service (71)



 23.7% Expand public bus service (71)

 17.0% Encourage new businesses in town center (51)

 12.3% Improve park-and-ride (37)

 12.0% Add bike lanes to downtown roads (36)

 9.6% Provide an easy way for me to meet people who
want to carpool (29)

 7.3% Bike rack at the park-and-ride (22)

 7.0% None of the above (21)

 6.6% Extend bike lanes to the park-and-ride (20)

 3.0% Encourage more housing in town center (9)

 1.0% "Other" Answers

Provide additional comments below: You may browse comments online or download the CSV.

19. Now, thinking about the town where you WORK or commute to, which of the following projects would help

you drive less? Check all that apply.

 22.8% Expand public bus service (39)

 21.0% None of the above (36)

 14.6% I do not commute (25)

 11.6% Provide an easy way for me to meet people who
want to carpool (20)

 10.5% Install s idewalks (18)

 8.7% Add bike lanes to roads (15)

 7.6% Carshare in town so I can use a car during the day
if I need to. (13)

 2.9% "Other" Answers

Provide additional comments below: You may browse comments online or download the CSV.

20. Would any of the following community resources, if available in Bradford, appeal to you? Check all that

apply.

 22.6% Passenger train (46)

 19.2% Volunteer driver program to help seniors and
others in need of a ride get to medical
appointments, shopping, etc. (39)

 15.7% Commuter van program (8+ people from our town
share a van and commute together) (32)

 13.3% Electric vehicle charging stations in town (27)

 12.3% Carshare program (rent a vehicle for a limited
amount of time) (25)

 7.3% Bikeshare program (rent a bike for a limited
amount of time) (15)

 6.8% Affordable office space that I could rent in town
instead of driving to another town for work (14)

 2.4% "Other" Answers

Provide additional comments below: You may browse comments online or download the CSV.

21. Do you have any final thoughts about the transportation needs of our community? Tell us here!

You may browse freeform responses online or download the CSV.

End of Survey Page 7
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Appendix B: Selected Open-Ended Survey Responses 

Where do you work? 

Town of Bradford…at Academy 

Bliss Village Store (two responses) 

Mountain Lakes (Woodsville) and Mr. Puttz (Bradford) 

Lyme Stella’s 

Hubert’s in Woodsville, NH 

Other business in Bradford 

East Corinth General Store 

Upper Valley Services (three responses) 

East Thetford, VT 

Looking for work 

Rivendell Academy 

Lake Morey Resort and Country Club  

King Arthur Flour (WRJ) 

Gilberte Interiors 

In Hartland 

Orford, NH 

Taylor-Palmer Agency 

Town of Bradford 

Homemaker 

Fairlee 

Home 

United Valley Interfaith Project 

Watch Them Grow Childcare Center  

SAHM 

Seattle, WA (telecommute) 

Norwich 

Red Logan Dental Clinic 

Bradford town lister 

From my home, part-time 

Rivendell school district  

LNB 

North of the Falls 

DHMC - Heater Rd location  

Bradford Veterinary Clinic 

Volunteer work at Bradford library 

North Haverhill 
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I would describe my most frequent trips per week as...  

Go to school (eight responses) 

volunteer work 

Bus to school 

Walk to work 

Drive to meet shuttle to work 

Ride to work 

Go to the golf course in Fairlee 

Travel to performance gigs 

Business trips to clients and prospects 

Saturday morning dump run and sometimes work 

Children's outings 

Go to meetings 

I'm on the Bradford Conservation committee involves 2x a month meetings, plus whatever 

else that needs to be taken care of. 

Car pool to work I work 7 a.m. to 4:30 p.m. but it takes over an hour on the bus and 45 

minutes to drive  

Volunteer work. Also travel to Montpelier to visit relative, to Bradford village to shop.  

Knitting group 

Movies 

Picking up/dropping off grandchildren after providing child care 

 

If you work (or regularly travel to an activity such as a senior center, church, dancing, lodge 

meeting, etc.) how did you travel in your most recent trip? 

With client in my car 

I am too far out of town to walk 

 

During the past month, did you do any of the following to reduce the amount you drive? Check 

all that apply. 

Drove a friend home 

Did not 

Combined medical appts. with errands  

I drive 

Wish I could do something other than drive! 

Use Dartmouth's shuttle buses for meetings 

Tried to do as many errands or tasks that I could to coincide with after school enrichment 

program  
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If you drive a car to work or to make another routine trip, how far do you drive EACH WAY? 

31-35 miles—The distance traveled is irregular and depends on the shifts of a client. It 

happens no more than six trips per week, each way.  

11-15 miles—drive to exercise in Woodsville  

DHMC 28 miles 

Over 50 for my business, but under 5 most of the time. 

 

About how many miles do you drive a year in your car? 

Visiting family in different states 

5,000 to 10,000 miles—This will reduce a considerable amount with recent retirement.  

More than 20,000 miles—I work for the VNA so I travel from place to place to help patients  

15,000 to 20,000 miles—many miles are to Lebanon, usually at least once a week, medical 

appointments mainly  

 

What is your experience with the Stagecoach bus? 

A cab thru Stagecoach to DHMC now costs me something like $60. Makes getting to some 

medical appointments very difficult/expensive  

Not scheduled so it could be used for my job 

More trips to/from upper valley per day would be nice 

I use Stagecoach once a week to go to senior center. 

I use it under Ticket to Ride Program, but it's gotten so expensive to use taxi through them 

that it hurts. But I don't have a choice sometimes (medical appointments where I can't drive) 

Stagecoach would be absolutely perfect for me (steady, predictable work hours), but the last 

one leaves DHMC at 5:15. I work 7-6, so the morning shuttle time would work great right 

now, but, again, the last one leaves too early. 

Also I do not know their schedule and I do not believe they go to Barre 

I am aware that we have Stagecoach and know ppl who use it. If my job was in Hanover or 

Lebanon area and the timing worked for me, I would most definitely use the Stagecoach to 

go to and from work 

If Stagecoach made in-town runs I would definitely use it to go to the PO etc. 

Leaves too early in the morning and does not come back midday. I have part-time work 

I take the river route most days to work 

I love Stagecoach, but the schedule is too limiting for me to use it more often. 

Was involved in getting it started in Bradford. Rode it once. 

I prefer to use Stagecoach to commute to my job at Dartmouth. However, sometimes I need 

to stay late at work ~6/7pm and I can't take the bus since the last bus headed North leaves 

Hanover at 5:25pm. 

I have used Stagecoach in the past when the schedule worked with my getting home from 

the Upper Valley. Need additional No and So routes at opposite times. 

If my carpool driver is ill or on vacation and if weather is bad 
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What might encourage you to take Stagecoach more often?  

School service 

Nothing will encourage me to ride Stagecoach unless I lost the ability to drive.... 

So far, still able to drive myself and combine multiple errands. 

The lack of volunteer drivers has made it hard to use 

Nothing will encourage me to ride Stagecoach I value my freedom. 

Convenience for multiple stops makes me prefer my car 

Only reason for Stagecoach trips would be grocery shopping, up to once a week. 

I would use bus from parking areas to DHMC for medical appts if there were more frequent 

times. Right now it seems like it's strictly for commuters. 

Depends on where I will get employment 

I go to the gym after work and need my car to get from work to there and home. If there was 

a great work out alternative in Bradford I would maybe take the bus in to work. 

N/A - I work at home, so my need to go places does not have a schedule. Also, since I'm not 

familiar with its schedule or routes, I'm not sure it world work for my other travel. That said, I 

think it's great that this is available. 

More trips, so one needn't spend all day more trips to West Lebanon?? 

My schedule is highly variable so this type of service will not work for me. If they go to 

Montpelier I was not aware of it. 

It does not fit into my route 

I just do not need it 

Need a bus that will drop off near my workplace 

I have not had any personal experience using Stagecoach so I am unsure of how I could be 

encouraged to use Stagecoach more often 

Bus stops on residential streets 

I just don't have a need, but value the service as I know others who use it. 

Time of commute matters, and the "best" bus home (for my work schedule) puts me on the 

Stagecoach bus that takes an extra 1/2 hour to get us north, because it goes via V.A./White 

River Junction - that extra 1/2 hour matters. 

I don't need encouragement. I am happy to take the bus. 

Nothing will encourage me to ride Stagecoach This is not an indictment of Stagecoach  

It is usually easier to drive myself. That may not last more than 2 to 4 more years. 

It just doesn't fit my needs. 

I don't know anything about Stagecoach-where it goes, when or how much it costs. 

Montpelier Barre service 

I am pretty far out of town. I'd have to compare the cost of Stagecoach against using my 

vehicle 

North and South bound all day long. Not just south in the early morning and just north later 

in the afternoon. 

I don't need it at this time 

I don't know Stagecoach 

Midday service to Corinth 
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What might encourage you to take Stagecoach more often? (continued) 

 

Thinking the name, "Stagecoach" makes people think it's only for older folks - needs a fresh 

makeover. 

 

What is your experience with the Go Vermont program? 

Public transportation is essential for many folks in our rural areas. I hope it will be utilized 

and expanded. 

Tried in another Vermont community more than fourteen years ago. 

Is that like the old "Rideshare"? 

We try to carpool to events if we can - folks have such busy schedules that difficulty arises 

with flexibility 

 

How would you rank transportation compared to other quality of life issues? 

Independent living raises morale, especially in our long winter. 

Handicapped....cannot walk well 

Live in the woods, no choice 

We have three weekly opportunities to lower carbon generation; through reducing auto use, 

reducing home energy use, and buying locally when shopping for food and other items. 

The price of gas to drive to W. Lebanon for errands or for swimming at CCBA has become 

untenable. 

The price of gas is very concerning. 

Very pro public transportation, but to be viable it needs to be frequent and relatively 

inexpensive - competitive with driving 

I would use public transportation if it was more flexible as I often travel to Seattle/Boston 

and use ride and car sharing programs through my iPhone. I also use buses a lot. I rely very 

heavily on Lyft, Uber, Sidecar, Car2Go, and ZipCar when I'm traveling both in the US and 

Canada. 

Almost impossible not to consider transportation 

Low - not a priority for me Not yet but will be soon. 

Driving my car to work costs @250/month. Taking Stagecoach costs 0/month (after 

Dartmouth reimburses for the $1/ride). 

Rate medium due to higher priority issues in Bradford. 

Low - not a priority for me It has changed now that I primarily work from home.  
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If you have carpooled, taken the bus, biked, or walked instead of driving alone, why did you do 

it? 

Sports games  

To get to school  

I have not  

Haven't done it  

It's more fun driving with friends 

I haven't carpooled  

I live seven miles from town!  

Helping out my nephew so he can reduce spending for fuel 

Fun for kids 

Had time and was not too hot or too cold 

Loaned car to daughter 

Unable to drive 

If in city, I take a bus or train – I hate traffic 

 

How would you prefer to meet people in order to carpool? 

Don't go many places where I need to carpool  

Need handicap 

Not sure  

My schedule is erratic, would like to. post need  

If this were applicable to me, I would prefer a website, but I would also want some way of 

making sure that the other passengers are trustworthy and safe to ride with.  

Carpooling isn't practical for me as I need my car for business on a moment's notice 

 

Thinking about current options in Bradford, which of the following projects would help you drive 

less? 

Bike lines on back roads, some of our roads are not very wide, dangerous to ride a bike - 

sometimes even walking can be hazardous to one’s health  

Add bike lanes to route 25 

Allow me to ride school bus to and from town center 

Create better sidewalk signs and options. For example the intersections are hairy for walkers. 

Possible wood trails. 

I have not used the bus from Bradford to DHMC because I was working in Centerra. I am now 

working 8-5 in DHMC and would consider the bus. 

We need more and bigger businesses in the industrial parks in the area and something that 

will pay more than minimum wage, benefits and the local airport needs to expand for larger 

aircraft 

Residential bus service 



Smart Commute Bradford Action Plan 2014  23 

 

Thinking about current options in Bradford, which of the following projects would help you 

drive less? (continued) 

 

The town needs improvement. If what I needed was available in Bradford I wouldn't have to 

drive to west Lebanon. 

That idea of a website schedule sounded like a good idea. 

While we encourage more housing in town center, please consider demolishing abandoned 

eyesore homes. 

 

Now, thinking about the town where you WORK or commute to, which of the following projects 

would help you drive less? 

Direct ride cannot walk far need direct pick up and direct destination access  

Retired. Thanks for exploring this important topic. I don't know enough about options for 

getting to DHMC for appointments for myself and others I drive there.  

I only drive 2 miles to work from home.  

Retired  

Convenient bus from Bradford to DHMC with the 8-5 work schedule. 

If one could work and shop in Bradford, one would not need to commute! 

Work too early in the a.m. 

 

Would any of the following community resources, if available in Bradford, appeal to you? 

Nothing 

Nothing would appeal to me. 

Do you realize that you are talking about a very rural area? 

I like driving my own car, even though takes a lot of gas 

Please do train (that would be fantastic - Montpelier, Burlington, airport!), bus to anywhere, 

and volunteers who can help with medical appointments. 

Rider board for people looking for riders/drivers to destinations. 

Commuter bus to Boston 

Would love to travel by train. 

 

Do you have any final thoughts about the transportation needs of our community? 

Please expand the bus schedule from Bradford to the hospital. it would make it so much 

easier to get to medical appointments p. and please help Stagecoach find volunteer drivers  

If you want all the frills of the city move back to the city  

It needs to be self-supporting not another tax item 

Our rural, spread out housing and shopping makes the issue very complex. 

We are lucky to have the stagecoach. 

It would be nice to have bike paths in Bradford connecting to surrounding towns. 
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Do you have any final thoughts about the transportation needs of our community? 

(continued) 

 

Transportation is essential to some of us who do not have friends or family to help out. The 

cost of gas is making certain trips prohibited. Non-commuter buses or train to DHMC and 

Burlington and Montpelier and especially to the airport would change my life dramatically.  

We need safe sidewalks in the village as well as better/more village parking.  

I have considered using public transportation and should look up the schedule now that my 

work location and hours have changed. 

I feel the whole rail and public transport system in this area needs some serious looking 

into.....having buses going to Dartmouth twice a day only is a joke. There are many people 

that work in Lebanon and surrounding towns that could use a service like this...I am a strong 

believer that the Fed. Gov. should be working much harder to bring the public transport 

system up to date with new technology (Maglev Trains) (electric vehicles) and (LP Gas Buses 

or Hybrid buses. The constant fluctuation of gas prices is a joke as well...crude oil goes up 9 

cents so fuel at the pump goes up the same amount......BULL. Our Gov. should look to Europe 

for transportation and how it works and runs....the taxes are high but at least the 

infrastructure is very good.  

I know a lot of ppl who don't have vehicles who need transportation. Especially families with 

children. My family shares one car and it is difficult to get everyone to school and to work 

and we are all in the same town. Having something in our town that would allow 

transportation to those who are in need would be a big benefit to all of us.  

Passenger rail to/from WRJ would be so sweet!  

GET THE LOGGING TRUCKS OFF ROUTE 5! They drive 50-60 through town. It's a horrible 

accident waiting to happen. (Watch them come south bound down the hill. there is no way 

they have the braking ability if a child is crossing the street.) Logging is important. They need 

to be on the interstate. Have farms join together in letting the community know when they 

are pulling in hay and corn. Planning around them would allow us to avoid inconvenience and 

they could work quickly and efficiently.  

Would love to have more Stagecoach "runs", eg 4-5 morning and afternoon runs (instead of 

the current 3), and even a midday one.  

Transportation is so important in this area, anything you could do to help will be so 

appreciated.  

It is terrific that this is being done.  

Stagecoach is great! 

A bike/walk path from the village out to 4 corners (mini-mart/Hannaford's/Kinney's) would 

be very appreciated! I see people walking that route all the time with their strollers and 

groceries. Currently half of that length does have a wide shoulder but it’s still unsafe for 

people to use, especially families. There is NO way I would ride/walk that with kids with all 

the logging trucks screaming by. If a bike/walk lane is planned then please get it segregated 

from Rt. 5. I would be honored to help with such a project. Sincerely, Jean Carlan  

The Stagecoach is a wonderful travel tool for those working. 

A sidewalk from the Lower Plain to town would be great!  
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Do you have any final thoughts about the transportation needs of our community? 

(continued) 

 

Bradford needs to have sidewalks that are accessible year round. Right now there are several 

places the plow crew doesn't plow so people have to wade in deep snow or cross the street 

to walk.  

I do think about the transportation needs here in Bradford, the closer to town one lives the 

easier it seems to be bike, walk or ride. We live out of town by choice and this may be the 

price we pay - driving. I believe that one consolidates the errands, there can be quite a few 

dollars in gas and less damage done to the environment 

Encourage having a shuttle service on Saturday and/or Sunday that would transport shoppers 

to and from Farm-Way to Main Street Bradford.  

I am glad that this survey is being made. I t is an important issue to address. We all drive too 

much and awareness is a very good thing.  

Get ready for this comment!!! I wish I could bike again to work but seriously it is too far, and 

even if not, it is way too dangerous to ride a bike in a car or truck lane - I think bikes should 

be allowed on sidewalks like the old days (when my knees liked to pedal). The new bike lanes 

I see being made (Hanover and Lebanon are good examples) - they are dangerous for 

everyone - bikers and cars! Sorry, but the idea seems good, but when you bike to work, you 

generally are sweaty afterwards. I remember a college student hit by a car in Boston when 

biking, he never really got out of his coma. Who thought of the bike routes anyway?  

 


