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The Survey 

Background: The Town of Hartford and Vital Communities administered the first Smart 

Commute Hartford survey in spring 2014. The survey collected data on 334 Hartford residents’ 
driving habits, barriers to accessing transportation options (e.g., Advance Transit), and opinions 

on potential new projects to help residents drive less. The survey responses reveal low-cost, 

immediate promotional activities the Town could use to encourage non-drive alone travel, as 

well as more long-term infrastructure changes. 

Surveys were collected via posts on the Hartford community discussion list (“Listserv”), 
distribution on other town e-mail lists, a Valley News article and transaction ad, door-to-door 

outreach in some neighborhoods of White River Junction and Wilder, and outreach to residents 

and visitors to the Upper Valley Haven and to Bugbee Senior Center visitors. 

Demographics: 56% of survey respondents were aged 45 and over, including 12.5% that 

identified as 65 or over (compared to 16.5% in the 2010 Census). 35.2% of survey respondents 

were between the ages of 25 and 44 (compared to 25.2% in the 2010 Census).  

75% of respondents were employed (compared to 63.7% in the 2012 American Community 

Survey for Hartford), and almost 59% identified commuting to work as a common weekly trip. A 

little over 10% identified as retired, and 4.6 % said that they are students.  

These statistics generally reflect the population as found in the 2010 Census, though we 

collected surveys from a slightly higher percentage of younger working-aged residents than is 

reflected in the general Hartford population.   

We surveyed approximately 3.5% of the town’s total population, with the following 

geographical breakdown: 

Village/neighborhood Percent of respondents  

(number of respondents) 

Wilder  31.6%  (99) 

White River Junction - Sykes Ave. and Route 5 S 15%  (47) 

Hartford Village 12.1%  (38) 

Quechee  10.9%  (34) 

Downtown White River Junction - South Main St.,  

the Terraces, and Maple St. neighborhoods 

10.9%  (34) 

Jericho/Dothan 7%  (22) 

West Hartford 4.5%  (14) 

Tafts Flat 3.1%  (10) 

Center of Town, Old River Rd., VA Cutoff Rd. 2.5%  (8) 

Route 14 between Hartford and W. Hartford 1.5%  (5) 

 

Current Transportation Habits: Hartford residents reported that their three most common trips 

are (1) going grocery shopping, (2) driving to work, and (3) taking children to school. When 

asked how they completed their most recent trip, residents said: 
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 drove alone: 77.7%1  

 carpooled: 6.3%2  

 took a bus: 5.7%3 

 rode a bike: 3.7% 

 walked: 3.0%4 

 telecommuted: 0.3%5 

In addition, respondents did the following over the last month to reduce the amount they drive: 

 45% combined commuting with errands 

 29% worked from home or otherwise used a computer to accomplish a goal 

 28% walked 

 23% carpooled 

 14% rode a bus 

 10% rode a bike 

We acknowledge that people who have an interest in transportation—for economic, socio-

political reasons, or both—were more eager to take the survey and thus these mode share 

numbers may be slightly higher than those for the average population. Comparing Hartford to 

the other three participating Smart Commute towns, these numbers are similar to those from 

the Windsor survey, higher than those from Bradford, and lower than those of Norwich.  

Attitudes About Transportation: The primary reasons that respondents gave for having 

carpooled, taken the bus, biked, or walked were (1) to get exercise, (2) to save money, and (3) 

because it was easy and convenient. To reduce carbon dioxide emissions and reliance on 

foreign oil were the fourth and fifth most cited reasons. And here are a few other reasons that 

reflect the broad range of people living in Hartford: 

“My car is broken and have no money to fix it.” 

“Teach my children to leave the house and get somewhere without the car.” 

“I don’t like to drive.” 

The majority of respondents think that they have easy access to grocery stores, medical 

facilities, schools and to social events. However, around a third think that their home isn’t 
located close enough to workplaces. Slightly over half agreed that they like where they live but 

wish they drove less. 

 

                                                 
1 As compared to 78.5%, +/- 5.1% margin of error, 2012 American Community Survey for Hartford 
2 As compared to 10.4% +/- 4.1% margin of error, 2012 American Community Survey for Hartford 
3 As compared to 1.2% +/- 1.2% margin of error, 2012 American Community Survey for Hartford 
4 As compared to 1.0% +/- 0.9% margin of error, 2012 American Community Survey for Hartford 
5 As compared to 6.4% +/- 2.6% margin of error, 2012 American Community Survey for Hartford 
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Recommendations 

Promotion of Existing Services 

1. Promote Advance Transit Green Route and Promote Google Transit to 

Encourage Advance Transit Ridership 

Nearly 47% of residents surveyed said that expansion of public bus service would help them to 

drive less. In fact, among the several “wish list” transportation projects to choose from in the 

survey, this was most favored by respondents. A quarter specifically indicated that “more 
frequent service” would encourage them to use Advance Transit.  

“We live in Wilder and would LOVE if the green line bus came more frequently than once an 

hour!” 

The good news is that Advance Transit doubled the service of the Green Route through 

Hartford in July, 2014!  

Promote the Green Route and other Advance 

Transit routes through the Hartford community 

discussion list, the Hartford Herald (Town of 

Hartford’s newsletter to residents) and through 
community outreach (see Work Plan on pages 

11-13 for more details). 

Nearly 98% of survey respondents had heard of 

Advance Transit, and 32% of respondents had 

tried riding the bus at least once. Promoting the 

service, however, could increase the total number of residents who use the system and the 

frequency of their rides. 

Sample language to promote the Green Route: 

Now there’s twice as much service on the GREEN ROUTE! Effective Monday, July 7th 2014, the 

Advance Transit Green Route bus doubled its service through Hartford, with service every 30 

minutes between West Lebanon, Wilder, and Hanover and service every 60 minutes to Hartford 

Village! 

Almost 74% of survey takers said they did not know that Google maps can be used to plan out a 

trip on Advance Transit. Promoting this simple, easy-to-use online tool could be effective in 

increasing ridership by addressing one major barrier: not understanding the bus schedule or 

routes, which 15% of respondents cited.  

Sample language to promote Google Transit: 

Do you know you can use Google Maps to plan a trip on Advance Transit? Go to 

https://maps.google.com/, type in your starting point and destination, and click on the “bus” icon at 
the top of the menu to see your route.  

https://maps.google.com/
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2. Promote Go! Vermont on the Hartford Community Discussion List 

Go! Vermont, the statewide carpool and vanpool matching service, is a free resource that more 

than 82% of survey respondents do not know exists. Furthermore, 32% of survey respondents 

indicated that their preferred method of meeting carpool partners is through a website, a 

preference which outnumbered asking friends and neighbors or meeting at the town park-and-

ride at a designated time. The below comment from the survey illustrates why it’s important to 
promote the guaranteed ride home benefit of Go! Vermont at the same time: 

“Carpooling is great, but when you have children or seniors at home that might need you 
urgently, it's hard to consider not having your own vehicle available…unless there was an 
'emergency plan' of sorts that was available to get me home or to my child's school if urgent 

(unexpected) concern arose.” 

Sample language to promote Go! Vermont: 

Thanks to everyone in town who took our transportation survey this spring. Your answers revealed 

some promising new projects for our town.  

For starters, 32% of residents said that their preferred method to meet a potential carpool partner is 

through a website, and 82% were not aware that one already exists! If you haven’t tried Go! 

Vermont, the state carpool and vanpool matching website, give it a try! You can use it for regular 

commuting, one-time trips, and even to promote ridesharing to a conference, party, or other large 

event. When you sign up with Go! Vermont, you’ll also be eligible for a guaranteed ride home from 

a taxi or rental car if you have an emergency and need to miss your carpool. 

3. Coordinate with Regional Efforts to Improve Volunteer Driver Programs 

 

“I am OK now but wonder how I will manage when I can no longer drive myself.” 

 

“Volunteer driver program would be very helpful in supporting the needs of the adolescents in 
our community who have transportation as the primary barrier to getting medical and mental 

health services.” 

28% percent of respondents said that a volunteer driver program to help seniors and others get 

to medical appointments, the grocery store, etc. would appeal to them.  
 

Bugbee Senior Center does provide this service 

through their van and volunteer driver program, 

though it’s limited by lack of resources and volunteers. 

The van takes Hartford residents (and Norwich 

residents if there is time and capacity) age 60 and older 

to and from Bugbee Senior center, with stops at the 

Co-op Food Store in White River Junction on Mondays 

and Fridays. Volunteers are called if seniors need 

medical transportation. If this is of interest to the 

http://www.connectingcommuters.org/
http://www.connectingcommuters.org/
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Town, Vital Communities staff will talk to Bugbee and organizations serving Hartford youth 

about whether a promotional campaign in Hartford to recruit more drivers would be helpful.  

Any longer-term efforts to address the transportation needs of seniors and others in Hartford 

should coordinate with similar efforts around the Upper Valley. The United Valley Interfaith 

Project (UVIP), for example, has an Aging with Dignity campaign that is looking at 

transportation needs of seniors, among other issues. UVIP hopes to be able to coordinate with 

other organizations in the region to begin tackling this and related issues in a comprehensive 

way.  

Looking to the Future: Infrastructure Improvement and New Programs 

4. Install Sidewalks and Add Bike Lanes to Roads  
 

“We need a network of bike paths that are safe and accessible for everyone, including children 
and elders. Biking on the roads is not safe. Bike paths along the railroad rights-of-way could be 

safe and fun. Hartford is connected by railroads & rivers: let's create some more safe paths along 

these routes, separate from the roads. In White River Junction, enhance sidewalks & paths, and 

connect the VA and disabled veterans with a wheelchair-friendly downtown.” 

Survey results confirm the town master plan’s focus on progressive bicycle and pedestrian 

infrastructure. A sizeable percentage of people surveyed said that more sidewalks (47%) and 

bike lanes (42%) in Hartford would help them to drive less. Many sidewalk and bicycle lane 

plans are in the works, of course, including through the I-91 Exit 11 interchange area on Route 5 

south. The town should be commended for this work. 

Considering that more than 28% of respondents said that they travel fewer than 5 miles each 

way for routine trips, biking and walking could become a more common and feasible way for 

Hartford residents to get around. Yet, only 10% of 

those surveyed biked to their destination in the 

month prior to the survey—is that due to a lack of 

safe roads (or that perception) or does it reflect a 

lack of a culture around biking for transportation? 

The city of Malmö, Sweden (just across the sound 

from Copenhagen, Denmark) launched a very 

successful bicycling campaign a few years ago called 

“No Ridiculous Car Trips,” after finding that 50% of 
all trips in the city under 5 km were by car. The 

campaign is featured in a fun 8-minute film available 

at http://www.copenhagenize.com/2010/09/no-ridiculous-car-journeys-malmo-sweden.html. 

It’s worth a watch. There are many ways in which Hartford isn’t Malmö, but Hartford residents 

seem to crave something new and might be up for changing the way they get around, even if 

for only some of their trips.  

http://www.copenhagenize.com/2010/09/no-ridiculous-car-journeys-malmo-sweden.html
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Brattleboro, Vermont is an example of a local community that is working to change the culture 

around biking—and it’s a place that shares the Upper Valley’s winter weather, steep terrain, 
and spotty bicycle infrastructure. A small group of Brattleboro residents rides and promotes 

cargo bikes—heavy duty, often longer-framed bikes built to easily carry heavy loads, making 

them more useful and family-friendly than a regular bicycle. Cargo bikes often sport electric 

assist motors to aid in hill climbing and traffic dodging. Though the cargo bike movement is still 

small, it’s gaining popularity in Brattleboro and nationwide. This success story from another 

Vermont community suggests that Hartford too could become a town where bicycle 

commuting is more common. See the Work Plan for ideas about how to promote bicycle 

commuting in this area. 

Look at Feasibility of Car-Share Program 

“Car Share program is needed in the village of White River Junction. Zip Car or other…Easy to join 
and use, managed well and with reliable cars, and affordable.” 

19% of respondents (55 people) said that a car-share program would appeal to them. 41 of 

those people reported that they live in White River Junction, Wilder or Hartford Village, 

meaning that they could be within walking or biking distance to a downtown White River 

Junction or a Wilder car-share pod. The Center for Cartoon Studies, located in White River 

Junction, has about 50 students, many of who don’t own their own vehicles. Staff consistently 
say that transportation is a big issue for both current and prospective students.  

RSG recently studied the feasibility of expanding CarShare Vermont to three other locations —
Montpelier, Williston, and Essex Junction. They found that census blocks with at least four of 

the following six criteria had a likelihood of being able to support a car-share pod: household 

size of less than 1.5, median age of 18-39 years, more than 50% rental housing, more than 50% 

non-auto commutes, high percentage of zero- or one-vehicle households, and density of more 

than three households per acre.6  

Census block data is not available for Hartford, but data shows that the White River Junction 

census designated place (CDP) barely meets one of the 

six criteria: 64.7% of households have only one or no car 

(96.8% for just renter-occupied housing units). 7 

CDP data includes less population-dense commercial 

sections of the village. More focused data, like census 

block data, would be able to center on the more 

residential areas of the village, as well as those in 

Hartford Village or Wilder. Perhaps when analyzed like 

this more of RSG’s criteria would be met.  

                                                 
6 RSG, “CarShare Vermont Market Study Update and Feasibility Study Final Report,” 2013, available at 
http://www.ccrpcvt.org/library/studies/CarShareVT_Feasibility_Final_Report_20130526.pdf. 

7 2008-2012 American Community Survey 5-Year Estimates for White River Junction CDP. Range of 5.7% to 14% 

margin of error for these data points. 
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Before giving up on the idea that car-sharing is feasible in Hartford’s downtown, keep in mind 

that there could be a significant number of people commuting into downtown White River 

Junction who might be interested in car-sharing during the day for meetings or errands. This 

could also free them up to use non-drive alone options for their commutes to and from work. 

The car-share pods would then be free during evenings and weekends for residents to use.  

Additionally, the grassroots community car program, “UV Carshare,” in White River Junction is 

an interesting model that has well-served a few community members, including Center for 

Cartoon Studies students, for several years. At the moment, this one-car not-for-profit 

operation is on hiatus, but there are still several members who are dedicated to the vision, 

would like to seek 501(c)3 status, and perhaps expand to the other core Upper Valley towns. 

That this project worked shows that the specific characteristics and needs of the community 

might be more important to a program’s success than is census data.  

The Town, Vital Communities staff, Center for Cartoon Studies staff, members of the 

community car program, as well as perhaps developers and RSG staff should discuss whether a 

feasibility study on car-sharing in Hartford is a smart way to move forward.  

5. Install Level II Electric Vehicle Charging Stations 

19% of survey respondents said that electric vehicle charging stations in town would appeal to 

them. Electric vehicles are a major component of Vermont’s Comprehensive State Energy Plan, 
which calls for the state to reach 90% renewable energy by 2050. The Town of Hartford could 

consider installing one or two electric vehicle charging stations in downtown White River 

Junction, which could benefit people commuting to 

the village from out of town. The town Planning 

Department is pursuing this already, and would locate 

charging stations in the municipal park-and-ride lot 

behind the old American Legion. 

Site Considerations: Drive Electric Vermont, a 

statewide electric vehicle support network, identifies 

four major site considerations for charging stations: 

mounting, constructability, availability of power, and 

environmental protection and safety.8 Exterior wall-

mounted charging stations are generally cheaper than stand-alone units, and it is often easy to 

add incrementally to them. Constructability refers to the ease of working the land around the 

charging station, and one should consider whether wires would go through grass, asphalt, 

sidewalks, etc. in order to be installed. Placing stations near existing power supplies further 

reduces cost. Stations should not be installed in environments prone to flooding or standing 

water.  

                                                 
8 Vermont Energy Investment Corporation – Drive Electric Vermont, “Charging Equipment Installation Guide,” 
available at www.driveelectricvt.com/charging-stations/installation-guide.  

http://www.driveelectricvt.com/charging-stations/installation-guide
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Charging Station Types: Charging stations are generally classified as Level 1, 2, or 3, with 

correspondingly faster recharge times.  A public charging station located in a village or 

downtown should be at least Level 2. Level 2 stations can recharge a battery in 1-3 hours. 

Financing: the Vermont Economic Development Authority offers 1% interest loans on electric 

vehicle charging stations through the State Infrastructure Bank.   

Cost Recovery: Vermont law currently prohibits non-utilities from selling electricity at a per 

kilowatt-hour rate. However, Hartford could recover installation and operating costs through 

two methods: (1) a flat pay-per-use fee or (2) monthly subscription service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.veda.org/financing-options/vermont-commercial-financing/electric-vehicle-charging-station-loan-program/
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Funding Opportunities 

1. Strong Communities, Better Connections Grant 

The Agency of Commerce and Community Development (ACCD) and Vermont Agency of 

Transportation (VTrans) have partnered to offer a grant program called Strong Communities, 

Better Connections. The program funds planning projects that link land use and transportation 

and can lead directly to implementation. Projects should fulfill the Livability Principles adopted 

at the federal level by HUD, EPA, and DOT.9 Municipalities across the state, with the exception of 

those in Chittenden County, may apply. $200,000 is currently available, and the state envisions 

funding 4-5 projects with this funding. The grant requires a 10% local or municipal match and will 

be funded 10% through ACCD and 80% through VTRANS.  

Examples of potential planning projects: 

- Study for a specific bike path/lane, multi-use facility, etc. 

- Downtown/village parking assessment 

- Sidewalk improvement study 

- Car-share feasibility 

- Study on a new financing or policy mechanism for the town (e.g., tax-increment 

financing district, transit improvement district, etc.) 

The Agencies do not intend to fund broad studies, such as a town master plan. However, a 

town bicycle and pedestrian improvement plan is acceptable. Pre-application meetings with 

towns: August – September 2014. Applications due October 1. Awards announced December 1. 

Contact information: 

Jackie Cassino, Vermont Agency of Transportation 

jackie.cassino@state.vt.us 802-828-2758 

 

 

Go! Vermont Mini-Grant 

The Town of Hartford can qualify for a $500 mini-grant for promoting the Go! Vermont 

program, including its carpool matching service and vanpool program. Vital Communities and 

town partners can record ways that Smart Commute Hartford has promoted the Go! Vermont 

program. A final report to VTrans is due six months after the letter of intent, and Vital 

Communities is happy to write this report on the town’s behalf. 

Contact information: 

Ross MacDonald, Vermont Agency of Transportation 

ross.macdonald@state.vt.us  802-828-5577 

                                                 
9 For more information on the federal Livability Principles, visit 

http://www.sustainablecommunities.gov/aboutUs.html.  

mailto:jackie.cassino@state.vt.us
mailto:ross.macdonald@state.vt.us
http://www.sustainablecommunities.gov/aboutUs.html


Smart Commute Hartford Action Plan 2014  10 

 

 



Smart Commute Hartford Action Plan 2014  11 

 

Smart Commute Hartford  

Work Plan for Vital Communities and Hartford Planning Department/Hartford Energy 

Commission 

FALL 2014 to WINTER 2014/15 

1. Promotion of Existing Transportation Resources  

a. Follow up with residents who took survey (e-mail respondents directly and post 

to the community discussion list)  

i. Thank them for taking survey, give them summary of results, and say 

what they can expect to see in the future. 

 

b. Hartford Herald article (August 15th deadline) 

i. Half-page about Smart Commute Hartford with summary of survey 

results and what can be expected in the future. Also include promotion of 

expanded AT Green Route, Google Transit, and Go! Vermont. 

 

c. Town of Hartford website  

i. Summary of Smart Commute Hartford survey results, what can be 

expected in the future, and information about expanded AT Green Route, 

Google Transit, and Go! Vermont. 

 

d. Weekly transportation blasts  

i. On the following topics (one each Tuesday through September, to be 

repeated in October and in the Winter): 

1. September 2 – What is Go! Vermont  

2. September 9 – Go! Vermont’s emergency ride home program  

3. September 16 – Intro to Advance Transit/Expanded Green Route 

4. September 23 – Using Google Transit for planning AT route  

5. October 6 – Fall Way to Go Week 

 

ii. Through the following channels: 

1. Hartford Community Discussion List (the “Listserv”) 
2. Other e-mail lists 

a. Transition Five Villages 

b. Hartford Energy Commission  

c. Hartford Conservation Commission 

d. Hartford Parks and Rec. Dept.  

e. Center for Cartoon Studies staff/student list 

f. Hartford School District newsletters 

g. Quechee Lakes Landowners’ Association 
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e. Other Promotion Projects (to be determined – in collaboration with Hartford 

Energy Commission) 

i. Promotion of transportation options to new CCS students  

1. Work with Michelle Ollie; print/cartoon or e-mail to new students 

ii. Print materials or other promotion/outreach to the Upper Valley Haven, 

Listen (including teen center), Clara Martin Center, Bugbee Senior Center, 

Valley Terrace Assisted Living.  

iii. Partner with Upper Valley Food Co-op and White River Co-op Food Store 

to promote Advance Transit and Go! Vermont 

iv. Print and outreach via town libraries, post offices, school and Rec. Dept. 

announcement boards, town bulletin boards, Co-ops’ bulletin boards, 
downtown businesses  

v. CATV (Walking Through Life) 

 

2. Promote Biking in Hartford 

a. Car vs. Transit vs. Bicycle Race across Ledyard Bridge (to be determined – in 

collaboration with Smart Commute Norwich) 

i. To be scheduled in the fall (or spring) when Dartmouth and Hanover High 

are in session. 

ii. Recruit biker(s) and driver(s), preferably from Norwich and Hartford. 

iii. Coordinate with Advance Transit and Dartmouth College/other major 

employers. 

iv. Advertise and invite the press 

 

b. Cargo bike display/demo or other (to be determined – in collaboration with 

Hartford Energy Commission) 

 

3. Car-Share Feasibility 

a. Meeting with Vital Communities staff, Hartford town staff and energy 

commissioners, Center for Cartoon Studies staff, UV Carshare members, RSG 

and others to discuss whether to do a feasibility study and sources of funding 

for a study and for project start-up. 

 

4. Funding 

a. Attend ACCD-VTrans pre-application meetings for towns. Apply by October 1st 

2014.  
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WINTER 2014/15 to SPRING 2015 

 

1. Volunteer Driver Programs – to be determined 

a. Vital Communities staff to talk to Bugbee Senior Center staff and Hartford 

youth service organizations’ staff about recruiting volunteer drivers 

 

b. Use community discussion list and outreach channels listed above to recruit 

volunteer drivers  

 

SPRING 2015 

2. Re-survey Hartford Residents 

a. April 2015 

 

3. Promote Way to Go! 

a. May 2015 

 

4. Follow-up/Continuation of Car-share Project – to be determined 
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Smart Commute Hartford Survey

Summary Prepared on 06/13/14

This report summarizes 334 of 334 total responses. 

Summary for the results with the following restrictions:

Response Filters
Invitation Type: all
Status: all
Alerts: 
Email Contains: 

 

Smart Commute Hartford Survey

1. What village or neighborhood do you live in or near to?

 31.3% Wilder (98)

 13.7% White River Junction - Sykes Ave. and Route 5 South
neighborhoods (43)

 12.1% Hartford Village (38)

 10.5% Quechee (33)

 10.5% Downtown White River Junction - The Terraces,
North & South Main, Maple St./Rt. 14 neighborhoods
(33)

 6.7% Jericho/Dothan (21)

 4.1% West Hartford (13)

 3.5% "Other" Answers

 3.1% Tafts Flat (10)

 2.5% Center of Town Rd., Old River Rd. & VA Cutoff Rd.
neighborhoods (8)

 1.5% Route 14 between West Hartford and Hartford
Village (5)

2. How old are you?

 25.7% 45-54 (80)

 22.1% 55-64 (69)

 19.2% 35-44 (60)

 16.0% 25-34 (50)

 12.5% 65 or over (39)

 2.8% 18-24 (9)

 0.9% I prefer not to answer (3)

 0.3% Under 18 (1)



3. What is your employment status? Check all that apply.

 56.6% Employed full-time (including self-employed) (183)

 17.3% Employed part-time (including self-employed) (56)

 11.1% Retired (36)

 5.8% Not employed (19)

 4.6% Student (15)

 4.3% Employed with two or more jobs (including self-
employed) (14)

4. Where do you work? If you work more than one job, please list your main job. We've included a list of some

major employers for Hartford residents. If you work somewhere else, please write the name or

street/neighborhood of your employer in the blank.

 36.0% "Other" Answers

 15.8% I do not work. (48)

 12.9% Dartmouth College (39)

 12.9% Self-employed (39)

 6.9% Dartmouth Hitchcock Medical Center (21)

 6.2% Hartford School District (19)

 2.3% VA Medical Facility & Regional Offices (7)

 1.6% Hartford Town Offices (5)

 1.3% Other workplace on Sykes Ave. or Holiday Dr. (4)

 1.3% Co-op Food Stores (4)

 0.9% King Arthur Flour (3)

 0.9% Other workplace on Billings Farm Rd. (3)

 0.3% Mascoma Savings Bank Corporate Office (1)

 0.0% U.S. Postal Service - Sykes Ave. facility (0)

 0.0% Quechee Lakes Land Owners Association (0)

End of Survey Page 2
 

Smart Commute Hartford Survey

5. I would describe my most frequent trips per week as... Check all that apply.

 29.5% Go grocery shopping/other shopping and errands
(200)

 29.0% Drive to work (197)

 10.7% Take children to school (73)

 10.6% Go out with friends/vis it friends (72)

 7.6% "Other" Answers

 6.3% Go to medical appointments (43)

 4.7% Pick up supplies, deliver products, vis it clients, etc.
for my own business (32)

 1.1% Visit senior center (8)

Provide additional comments below: You may browse comments online or download the CSV.

6. If you work (or regularly travel to an activity such as a senior center, church, dancing, lodge meeting, etc.)



how did you travel in your most recent trip?

 77.7% I drove alone (231)

 6.3% Carpooled (19)

 5.7% Took a bus (17)

 3.7% Rode a bike (11)

 3.0% Walked (9)

 1.6% "Other" Answers

 1.3% Was dropped off (4)

 0.3% Worked from home (1)

7. During the past month, did you do any of the following to reduce the amount you drive? Check all that apply.

 29.2% Combined commuting with errands (151)

 18.6% Used a computer to accomplish a goal instead of
driving (ex: worked from home) (96)

 17.8% Walked (92)

 15.1% Carpooled (78)

 9.1% Rode a bus (47)

 6.5% Rode a bike (34)

 3.4% "Other" Answers

End of Survey Page 3
 

Smart Commute Hartford Survey

8. If you drive a car to work or to make another routine trip, how far do you drive EACH WAY?

 35.5% 5-10 miles (108)

 28.2% Under 5 miles (86)

 15.4% 11-15 miles (47)

 7.8% I don't use a car (24)

 3.9% 16-20 miles (12)

 2.3% Over 50 miles (7)

 1.9% I don't know (6)

 1.6% 36-40 miles (5)

 1.3% 26-30 miles (4)

 0.6% 31-35 miles (2)

 0.3% 41-45 miles (1)

 0.3% 46-50 miles (1)

 0.3% 21-25 miles (1)

Provide additional comments below: You may browse comments online or download the CSV.

9. If you use a car, about how many miles per gallon do you get?



 24.7% 26-30 (76)

 21.8% 21-25 (67)

 16.2% 31-40 (50)

 11.0% 16-20 (34)

 8.4% I don't use a car (26)

 7.8% Over 40 (24)

 5.8% I don't know (18)

 3.9% under 15 (12)

10. About how many miles do you drive a year in your car?

 30.5% 10,000 to 15,000 miles (94)

 27.9% 5,000 to 10,000 miles (86)

 13.6% 15,000 to 20,000 miles (42)

 8.1% More than 20,000 miles (25)

 7.1% I don't use a car (22)

 6.8% Fewer than 5,000 miles (21)

 5.8% I don't know (18)

Provide additional comments below: You may browse comments online or download the CSV.

End of Survey Page 4
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11. What is your experience with Advance Transit?

 34.9% I know of Advance Transit, but it does not fit my
schedule/needs. (113)

 30.6% I know of Advance Transit, but I haven't tried it. (99)

 16.4% I use Advance Transit but only rarely (few times
per year) (53)

 8.6% I use Advance Transit occasionally (a few times
per month). (28)

 6.8% I use Advance Transit frequently (a few times per
week or more). (22)

 2.4% I have not heard of Advance Transit. (8)

Provide additional comments below: You may browse comments online or download the CSV.

12. What might encourage you to take Advance Transit more often? Check all that apply.

 17.4% Bus stop/service closer to my house (98)



 15.3% Evening service (86)

 15.1% More frequent service (85)

 14.4% Saturday service (81)

 8.7% Easier way to understand schedules (49)

 8.0% Nothing will encourage me to ride Advance Transit
(45)

 7.4% Bus stop/service closer to my destination (42)

 5.3% Earlier service (30)

 4.2% "Other" Answers

 3.3% Wi-Fi on the bus (19)

 0.5% More comfortable seats (3)

Provide additional comments below: You may browse comments online or download the CSV.

13. Did you know the following facts about Advance

Transit?

Yes No

Advance Transit is free to ride. 87.5 % 12.5 %

Advance Transit provides over
500,000 rides per year on its regular
routes, plus thousands more on its
shuttle and paratransit systems.

50.1 % 49.8 %

A majority of Advance Transit riders
own cars but choose to leave them at
home.

42.8 % 57.1 %

You can use Google maps to plan out
a trip on Advance Transit.

26.2 % 73.7 %

Each Advance Transit bus is equipped
with racks that hold two bikes.

77.5 % 22.4 %

14. What is your experience with the Go Vermont program? Please check all that apply.

 82.1% I am not aware of the Go Vermont program. (253)

 14.2% I am aware of Go Vermont, but have not tried it.
(44)

 2.2% I tried Go Vermont, but I could not find a carpool.
(7)

 0.6% "Other" Answers

 0.3% I found a carpool on Go Vermont. (1)

 0.3% I have used Go Vermont to encourage people to
share rides to an event/conference/meeting. (1)

 0.0% I have used Go Vermont to share rides on long-
distance trips. (0)

End of Survey Page 5
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15. Do you agree or disagree with the following

statements?

Agree Disagree Don't know/Doesn't apply



It is easy for me to
purchase groceries near
my home.

75.2 % 23.1 % 1.6 %

It is easy for me to get to
medical appointments.

80.9 % 15.0 % 4.0 %

It's easy for me to get to
the pharmacy.

83.9 % 12.7 % 3.3 %

I can easily travel to places
for social events.

82.2 % 13.7 % 4.0 %

My home is conveniently
located near workplaces.

65.4 % 27.5 % 7.0 %

My home is conveniently
located near schools.

69.5 % 19.5 % 10.8 %

I like where I live, but I
wish I drove less.

53.3 % 32.2 % 14.4 %

16. If you have carpooled, taken the bus, biked, or walked instead of driving alone, why did you do it? Check all

that apply.

 17.9% Get exercise (140)

 14.6% Save money (114)

 13.3% It was easy and convenient (104)

 13.2% Decrease my carbon dioxide emissions (103)

 8.0% Reduce our reliance on foreign oil (63)

 7.0% I don't carpool, take the bus, walk or bike. (55)

 5.8% Car was in the shop (46)

 4.8% Avoid driving in bad weather (38)

 4.4% Parking is  hard to find (35)

 3.8% "Other" Answers

 3.2% I don't have my own car (25)

 2.4% Get to know my neighbors and co-workers (19)

 1.0% I don't have a license (8)

17. If you COULD carpool, take the bus, bike, or walk instead of driving alone, why would you do it? Check all

that apply.

 20.7% Save money (201)

 16.9% Get exercise (164)

 15.8% To decrease my carbon dioxide emissions (153)

 12.7% Reduce our reliance on foreign oil (123)

 10.3% Avoid traffic and parking hassles (100)

 8.1% Avoid driving in bad weather (79)

 4.6% I already carpool, take the bus, walk and/or bike.
(45)

 4.4% Get to know neighbors and coworkers (43)

 3.7% I don't like driving. (36)

 1.2% I don't want to carpool, take the bus, walk or bike.
(12)

 1.1% "Other" Answers

18. How would you prefer to meet people in order to carpool? Check all that apply.

 25.3% I do not need/plan to carpool (114)



 25.3% I do not need/plan to carpool (114)

 23.8% Website that allows me to schedule carpool days
with people whose schedule matches mine (107)

 19.3% I'll ask friends and neighbors (87)

 15.8% I'll ask co-workers (71)

 9.1% Advertized time and location, whoever comes can
carpool (ex: every Monday at 8:00 at the Wilder
park and ride) (41)

 4.0% Town-wide party to meet potential carpool
partners (18)

 2.4% "Other" Answers

End of Survey Page 6
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19. Thinking about current options in Hartford, which of the following projects would help you drive less? Check

all that apply.

 22.4% Expand public bus service (156)

 21.0% Install s idewalks (146)

 18.7% Add bike lanes to roads (130)

 9.4% Encourage new businesses in town (66)

 4.6% None of the above (32)

 4.4% Provide an easy way for me to meet people who
want to carpool (31)

 4.0% Improve school busing so I don't have to drive my
children (28)

 3.8% Encourage more housing in town (27)

 3.5% Improve internet access (25)

 3.0% Build new park-and-ride (21)

 2.8% Expand existing Wilder park-and-ride (20)

 1.8% "Other" Answers

Provide additional comments below: You may browse comments online or download the CSV.

20. Now, thinking about the town where you WORK or commute to, which of the following projects would help

you drive less? Check all that apply.

 30.1% Expand public bus service (129)

 19.3% Add bike lanes to roads (83)

 15.4% Install s idewalks (66)

 12.6% None of the above (54)

 7.4% Provide an easy way for me to meet people who
want to carpool (32)

 7.0% I do not commute (30)

 6.5% Carshare program so I can use a car during the
day if needed (28)

 1.4% "Other" Answers

Provide additional comments below: You may browse comments online or download the CSV.

21. Would any of the following community resources, if available in Hartford, appeal to you? Check all that apply.

 28.3% Volunteer driver program to help seniors and



 28.3% Volunteer driver program to help seniors and
others in need of a ride get to medical
appointments, shopping, etc. (82)

 19.0% Carshare program (rent a vehicle for a limited
amount of time) (55)

 19.0% Electric vehicle charging stations in town (55)

 14.8% Bikeshare program (rent a bike for a limited
amount of time) (43)

 13.8% Commuter van program (8+ people from our town
share a van and commute together) (40)

 4.8% Affordable office space that I could rent in town
instead of driving to another town for work (14)

Provide additional comments below: You may browse comments online or download the CSV.

22. Do you have any final thoughts about the transportation needs of our community? Tell us here!

You may browse freeform responses online or download the CSV.

End of Survey Page 7
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Appendix B: Selected Open-Ended Survey Responses 

If you drive a car to work or to make another routine trip, how far do you drive EACH WAY? 

Everything (shopping, schools, gas stations) are 10-20 minutes away from W. Hartford. After TS Irene, we lost our 

infrastructure. We don't even have a grocery store any more. A bus stop would provide huge incentive to revitalize 

the down town community of W. Hartford and provide opportunity to build new businesses. Transportation provides 

a vital connection hub. Without a strong mass transit link, W. Hartford is becoming a dying sleep community. Proof is 

seen when Wilder was added to bus routes to the plazas and hospital. The result over the last decade is clearly seen in 

the form of a strong build-up of new services and businesses which now link strongly to the Upper Valley and bring 

much wealth from Hanover into Vermont. Extending the bus route out to W. Hartford in conjunction with a new 

village plan that optimizes against river flooding would bring economic opportunity to the smallest of the five villages 

of Hartford. Otherwise, W. Hartford is teetering on survival as a viable village. With the new library and community 

center about to open, the addition of a bus service between Hartford and W. Hartford would increase business 

opportunities along route 14 and at the village. The cost of bus transportation is a very economic solution for 

revitalization. An initial federal grant could be considered for the purchase of spin up costs to cover this extension. 

I would bike for short trips but don't feel safe without designated bike lanes. 

I go visit places for books and family and other thing but now I have very little money left so now I mostly stay home. 

Work from home 3 days per week, commute 2 days 

I would take the bus more if Advance Transit Green line had schedule that got passengers to Hanover closer to 8 AM 

when most people at Dartmouth start work. I would walk more if there were sidewalks on route 5 in Wilder going 

towards Norwich. 

 

About how many miles do you drive a year in your car? 

5,000 to 10,000 miles [on] my wife's car. She works at Wal-Mart til 8 PM, so she can't take AT because she works too 

late.  

We do 12k/y between our 2 cars, a Prius and a Leaf. 

10,000 to 15,000 miles - combined for the two vehicles we own and includes trips to our daughter's in South 

Strafford, weekly church trips to Hanover (10 miles each) and trips to Ohio where we have family (usually 3 or 4 at 

2000 each)  

More than 20,000 miles. I travel to Florida and Texas during winter.  

Fewer than 5,000 miles Personally, my job takes me out of the Upper Valley and then I bring my pay check home to 

this community to spend it. I use Dartmouth Coach to travel to Boston or NYC and mass transit to fulfill my work 

obligations globally. After school programs in the W. Hartford area would benefit from a public bus service and we 

have school age children in our home.  

It depends on the amount of money I have for gas 

Fewer than 5,000 miles - I would prefer not to drive nor have to borrow and or inconvenience family for basic needs  

5,000 to 10,000 miles - When we take vacations we travel by car which is the majority of our mileage. We both work 

less than 6 miles to work - but in separate directions  

15,000 to 20,000 miles - I travel to my son's sports events which are always far  

 

What is your experience with Advance Transit? 

I liked it the old way where you paid $1.25 and got where you needed to be in 20 minutes instead of an hour and 10 

minutes. 

I have a back injury that won't let me sit. Since AT doesn't allow lying on the seats and the drivers tend to turn too 

abruptly for safe standing, I usually choose other transpo. 

I use it to get from DHMC to the Main Dartmouth campus on a regular basis 

Does not operate in Quechee. Wish it did! 
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What is your experience with Advance Transit? (continued) 

 

Only to go between Hanover and DHMC 

Having a job that requires regular travel throughout the region, outside of the AT network makes it difficult to rely on 

transit. 

The schedule is very vague and confusing. It also takes a long time to get there and if you're a very busy person it 

doesn't give you enough time. 

dementia patient carpool 

Looked into it when I worked in the Rivermill. Would have had to stop at Kilton and wait 1 hr to change busses to get 

to the Rivermill. 

No station near our neighborhood 

The nearest stop is several miles from my home. Using a park-and-ride is very inconvenient, given the variable of my 

work hours. 

I need to have my car at work in case my children need me, and because I like my independence. 

The end of my work day is somewhat unpredictable and sometimes I have to drive to out-of-town sites for work. 

It turns a 15-20 minute commute for me into a 45-60m commute, and I'm always on call, so I could never completely 

get rid of my car unless my job changes. 

I use it when I need to get to Hanover for a couple hours, sometimes my fiance who drives to work in Hanover will 

drive me back if it's later than the bus runs 

Advance Transit was one factor in considering to buy a home where we did. We've been a one-car household for 5 

years. 

Work odd hours. No stop within easy distance of my home where I can park for the day. 

We contribute to Advance Transit yearly to support it for others. We have prior public transit experience and have 

used it when I worked in the central city and walked to clients in a downtown area (Cleveland, 1973-1976) 

Our school program, the Regional Resource Center [at Hartford High] uses it daily. 

I recommend AT to AirBnB guests who stay with me. Mostly it is good, but they stop running pretty early, which is a 

problem for some people, so they wind up calling a cab. 

When I used to work in Hanover, I used Advanced Transit all the time. As a family we use it in conjunction with a car 

to get from the end stop in Hartford home. But it is still too far away to use regularly. 

I love the Advance Transit! I wish there was a stop closer to my house. 

There is no service anymore down Route 5 to Hartland. 

No bus to Quechee 

When I was working, I carpooled, then rode AT daily. 

Some of the driver get off their busses and smoke at the bus stops/on the sidewalk- what is the point of a smoke-free 

bus stop and bus, when the drivers smoke between the two? They could reach out with one hand and touch the bus, 

and the other hand and touch the shelter. This is totally NOT ok! 

More frequent service would make Advance Transit a more attractive option 

It is not available in Quechee and could not use it as I pick up my child on the way home from work 

I make yearly donations to Advance Transit because I love the idea. I am newly retired and have yet to take advantage 

of the bus routes but plan to! 

My husband uses AT every evening - I bring him to work after dropping kids at school, then he rides bus home. On my 

end, given the crazy variety in my work, kid, errand schedule, I can't find a way for it to make sense. 

I've seen your buses but not familiar-have never seen a schedule 

I use it with my students at school to help teach them life skills out in the community  

I don't like having to change buses to get to Norwich 

It doesn't go out to West Hartford or I would use it. 

I have small child in care outside of the home and need transportation in case of emergency. 

I need my vehicle in case there is an emergency with my children at school. 

I take our kids on it to take trips, but also to get them used to the idea of public transportation 

I use it exclusively to travel back and forth from DHMC to the Dartmouth main campus for meetings. 
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What is your experience with Advance Transit? (continued) 

 

I don't like to take the bus because it’s too long to wait for it on the way to and back. Sometimes it’s early sometimes 

is late in winter I do take it if it’s too dangerous to drive, then again one time it did not go because of the roads, so it’s 

just not easy and you can’t tell if you missed it and if you miss the last bus your stuck walking. 

I use it more in the winter when I can't bike or walk as easily. Or on rainy days in the summer. It's not my preferred 

method of commuting because the hourly schedule on my route doesn't make it very flexible for leaving work. 

Does not come down RT 5 south to North Hartland 

AT is one reason I stay in WRJ. 

When I worked at Centerra it was just about impossible to get to work by bus - three buses and 90 minutes. AT does 

not serve the working population of Wilder very well and was nasty and defensive when asked about it. 

Still does not do a great job of fitting my schedule or needs. 

I wish it was available on weekends 

I never use it but still am forced to pay for it through my taxes. 

I would use it more if the schedule got passengers to Hanover closer to 8 AM. 

A route pick up on Christian St/Chandler work be welcome. I would take I to work 80% of the time. I did that when 

living by Frost Park in Wilder 

I would occasionally, but routes/times are a negative factor - takes too long to get there! 

When I lived in town I used advance transit for all my needs, I only have a car because the bus does not run out here 

I use the bus when the car is not available. To get to work for 7am I have to get up at 5am and catch the bus at 

6:05am. 

The schedule doesn’t inc. Quechee 

To use AT I would need to walk/ ride a bike 3.6 miles to the nearest stop - at which point I may just as well walk or 

ride the remaining 1.9 miles to work 

I have to drop off my child at daycare in Wilder on the way - otherwise it could work. 

Once I get to the DHMC campus I use Advance Transit if I need to go to Hanover/Dartmouth campus. I would use 

Advance Transit to and from work if there was a park and ride in Hartford/Norwich. 

 

What might encourage you to take Advance Transit more often? 

Buses switching to biofuel, so they don't smell so badly of diesel., Evening service, and Saturday service 

The bulk of the green, red, and blue lines should be should be converted into one big loop with buses running with 

both directions. A rider would then be able to get on and off at any of the most popular stops, as well as those in 

between, and not have to change buses. One would only need to change buses to get to the orange line, brown line, 

exit-20 area, Hartford village, and route 4 extension. Some way of seeing where the buses are on the routes from 

smart phone could prove very useful as well. Perhaps that is what 

http://whereismybus.advancetransit.com/realtime.aspx provides, but there is a server error on that link at the 

moment, so I can't check it out. =) 

Direct service from Wilder to the VA Medical Center I live less than 5 miles from the VA but am unwilling to use 

Advance Transit because there is no direct route from Wilder Village and the time to travel to West Leb and transfer is 

excessive. 

More convenient stops and I have more free time.  

I need to get with it and research routes and times....I'm just not familiar with them yet. 

Love that it's here. Saturday service would be interesting to try...but I'm not sure it would work for me. 

Thus far, I walk where I can and drive when I must. I am very pleased AT exists, but prefer to do few errands on my 

schedule 

Knowing how long the ride would be. I've heard it takes forever to get to destination. and Easier way to understand 

schedules 

I have no problem using the bus, but for now I like the independence of jumping in the car and going when I want. 

Bring back "Where's my bus" GPS tracking - it was great! 
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What might encourage you to take Advance Transit more often? (continued) 

 

Improved route. It is convenient to take to work but on the way home I would have to ride it around a very long loop  

before it gets close to my house. 

I looked once and the schedules didn't align easily to get me to work on time.  

Does not work for me being self employed 

Needs a wider territory I would use it if it came anywhere near my house or business, but it doesn't. If I lived in 

downtown WRJ, I would probably use it. Always used mass transit when I lived in MA. 

Loss of vehicle I just trust having a car, its better because it’s just you and you don't have to worry about seating. 

I must have my own transportation for the type of work I do 

My understanding is that in order to get from near my house to DHMC, you need to transfer from one bus to another, 

which decreases the appeal and potentially increases travel time to work. 

I believe it is a truly valuable service, especially for the elderly. 

I go home every day to walk my dogs & taking the bus would take too long. 

better connection coordination 

Please add stop at Wilder Dam on Rte. 10 (NH), stop board or flag stop.  

Route 4 is a very unsafe road for biking, so that is not an option for getting to a bus stop. 

Park and ride options 

I really wish a list of the stops were available. There's dots on the map, but I don't know what those stops are called, 

so I don't know what to ask for. And the Dartmouth/town loop is really complicated since it switches directions twice 

a day!!! I wish the green line would actually have a bus that got you into Hanover a little before 8, rather than 7:30! 

And then the next one won't get you there until after 9! It should run more frequently at least during peak hours 

It's hard to do early AM route - it's usually too early for my work. 

Bus stops are close to my home and work...I would like to take transit maybe a few days a week to start....but as my 

start hours vary from 8:30am, 9:00am and 11am and end day hours 4:30, 5:00 and 7pm...seems like the odds of 

finding times that got me to and from on time and not having to wait at stop for too long are not too good...will 

investigate more...maybe start with one day a week 

If I couldn't drive, say due to an injury, I could use AT easily because there is a bus stop nearby. I'm happy knowing 

that. 

Generally, we would have too many short stops along an 8 mile route to make using AT efficient. 

W. Hartford does not have a bus stop and could really use one as part of an economic recovery strategy. 

I love the Advance Transit! I use it only occasionally because the closest stop is 6 miles away. I would definitely ride 

the AT regularly if it came closer to my house (Quechee). I'd even be willing to pay a fare to ride, if that were the 

trade-off for a wider service area. Just wish I didn't have to rely on my car so much. 

I might use it to get to and from work more regularly if the buses were more frequent. 

Even if it were available in Quechee, I pick up my child from her after school program my way home from work. 

I work nights, so not likely I could use 

There are gaps in the AT schedule servicing Hartford village that can make using it awkward. Summer is fine, we can 

walk or bike, but winter we use the car when I'd rather not. 

Maybe I will 

I find it easy and convenient 

I take it 4-5 times a week; if it were to become inconvenient or cost money, I would probably stop. 

I'm sorry to say it simply doesn't work for our family; we'd have to drive 2 miles to get to a stop, and still figure out 

how to pick up the kids at aftercare by 5:30 pm, where I barely make it as is; I just don't see how it can work for us. 

Difficult to take the bus as I drop kids off/pick them up on the way and I also bring a dog to work. 

real-time data at stops about when next bus is expected 

My work schedule is unpredictable and often times I have to have access to a car during the day to go to off-site 

appts, etc. 

I'd like to be encouraged to use it. I should look into it in general. 

I have no complaints about AT. I wonder why more of my neighbors don't use it. 
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What might encourage you to take Advance Transit more often? (continued)  

 

My stepson uses AT regularly BUT he works nights/weekends so struggles to get to/from work (lives on Maple St WRJ 

- works in Hanover). 

The stop is abt. a half mile from my house downhill going, uphill coming back. There is no cover at the stop and it's on 

a busy road where riders get splashed. 

I sure wish they had seat belts, particularly thanks to driver Leadfoot Fred. 

Please do not put Wi-Fi on the bus. Wi-Fi is not good for our health. I would stop riding the bus if you put Wi-Fi on it. 

More buses at commuting times. ALSO, MORE PARK & RIDE SITES -- THIS IS HUGE! PARK AND RIDE SITE BY THE 

SCHOOLS! GREAT! 

If Advance Transit started providing evening and Saturday transportation, that would be amazing. There are so many 

non-car owners trapped at home a lot. 

Sometimes I work evenings and later service would be helpful. Saturday service might encourage shopping without a 

vehicle. Would love a stop at Brick House Lane in Wilder, or at least sidewalks to the bus stops! Don't feel safe walking 

on the road, especially in winter. 

I love the bus, and used public transportation regularly when I lived in the city. However now I'm running in so many 

different directions with so many different stops it is just not practical. 

Unfortunately, I need my car periodically throughout the day. 

We live in Hartford Village which is serviced by the green line. If there was a bus more often it would be easier to use 

it for appointments or work. 

By the time I drive down off the mountain, I might as well finish the drive in to work. 

my schedule is too erratic with three children in school and sports 

If I had a further commute it would be more logical. 

Hard to say. My schedule often involves working 2nd shift and it's frequently after midnight by the time I am going 

home 

at this point in my life - my second shift is driving my children around to their activities - however we carpool as much 

as possible 

As long as I have a car I will be unlikely to take the AT. A car is just more convenient all around and my cars are very 

efficient (Prius and Leaf). 

It is convenient to take to work but on the way home I would have to ride it around a very long loop before it gets 

close to my house. 

 

If you have carpooled, taken the bus, biked, or walked instead of driving alone, why did you do it? 

My car is broken and have no $ to fix it. 

Help neighbors and Save money  

I can't drive because of an injury!, Save money , Decrease my carbon dioxide emissions, Reduce our reliance on 

foreign oil, and Get to know my neighbors and co-workers 

Carpooling is difficult when you have to pick up a child for after school events when there aren't any buses and I don't 

carpool, take the bus, walk or bike.  

Because biking is fun! 

Dislike driving all the time 

Socialize with friends 

I like walking but do not like the apparent danger of walking on Bugbee Street to reach the Rte 5 sidewalk corridor. I 

rode the bus and walked when in Cleveland and my destination was downtown., It was easy and convenient, and Get 

exercise  

I can take the AT from the mechanic's to Hanover where I work, but not from my house to Hanover. and Car was in 

the shop  

I wanted the company of another person. 

Travel to work with spouse  
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If you have carpooled, taken the bus, biked, or walked instead of driving alone, why did you do it? (continued) 

 

Ride with spouse 

Time saver (kid practices/games) 

Designated Driver :) 

Teach my children to leave the house and get somewhere without the car. 

Haven't done it here but took the bus to/from work when living in Phila. 

To catch Dartmouth coach 

We will discuss carbon emissions after you shut down NASCAR and I don't carpool, take the bus, walk or bike. 

I don’t like to drive 

Car was in the shop and the bus stops by the Toyota place!  

AT is safer than me driving, & I can use the time to read or whatever. 

#1 reason - social 

More fun! 

Driving feels more dangerous to me. 

Over the legal limit to drive 

With the club soccer team our sons belong to, there is MUCH carpooling to games and practices. It's a very efficient 

and collaborative network. 

 

If you COULD carpool, take the bus, bike, or walk instead of driving alone, why would you do it? 

Because car isn't drive-able 

Not drive due to health 

Not sure if I can get a ride home 

I don't drive 

I carpool most of the time  

time saver/convenient 

I don't see how carpooling would be feasible for my family  

I don't mind driving, I used to drive my friend to the stores. 

My trips out usually include multiple stops and require a lot of heavy lifting. I buy bags/boxes of groceries, huge 50 lb 

bags of shavings and animal feed... I fill the back of my jeep with these trips and I don't want to carpool, take the bus, 

walk or bike.  

 

How would you prefer to meet people in order to carpool? 

Work-run website and I'll ask co-workers 

Schedule is too inconsistent to carpool.  

My schedule is so flexible that it's hard to carpool, I don't work regular hours at a workplace with employees that live 

near me and Website that allows me to schedule carpool days with people whose schedule matches mine  

Have a specific meeting for potential carpoolers. And have it more than one night also different days of the week., I'll 

ask friends and neighbors, and Town-wide party to meet potential carpool partners  

my drive is my only quiet time all day and I do not need/plan to carpool 

No carpooling. Yes walk, bike, etc.  

Cannot carpool due to kid drop off  
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Thinking about current options in Hartford, which of the following projects would help you drive less? 

Crossing signal for the blind  

A bus to Montpelier would be great! and Improve school busing so I don't have to drive my children  

It would be great if the elementary busses picked up and dropped off children to all areas. For example my daycare is 

on the VA Cutoff road and my children go to Dothan Brook. It would be extremely helpful if the bus did this route.  

Quechee service pickup at Quechee Club parking lot  

Safer sidewalks (example: route 5 would feel better with guardrails or some protection from traffic) 

Students should not be driven to school by parents/caregivers except when absolutely necessary. If our school system 

is running busses why is ridership so low?  

I like to drive except in winter when the roads are slick. 

Improved/Maintained Road Shoulders 

We need a WRJ park and ride for the I-91/I-89 interchange 

More crosswalks. The Hanover one on E. Wheelock, with the flashing lights, is great. Drivers need to be made aware 

that (I think), at intersections, it is illegal to turn when a pedestrian light is on or flashing, and that they should stop 

when a pedestrian is waiting to cross at a crosswalk. I'd love to see people ticketed for ignoring these laws (if they are 

laws) 

Improve school busing so I don't have to drive my children  

I agree that this is a major problem and that I am part of it. I have looked at the advanced transit schedule and tried to 

figure out how to incorporate it into our life but it always feels too complicated.  

Safe bike paths! Hartford-wide bike paths, safely connecting the five villages, would be the biggest help. Sharing the 

railroad rights-of-way would create the best routes, level and separate from car traffic.  

Saturday and Sunday bus 

I like to walk to the library and post office, and the Waterman Hill needs a safe walking area! 

Hills make biking tough- I do it, but some days it is just too much, especially with groceries. 

Advanced transit to Woodstock. park and ride at exit one/rte 4 

I live on rt 5 and am afraid to walk and ride a bike to the hardware store, Norwich farmers market, Dan and Whits, 

king rather because of the busy and fast traffic. A bike/walking path is an excellent Idea.  

Add another location for park and ride 

Alas, with dropping off at school, irregular work schedule, and plans for grocery shopping (sometimes heavy), carpool 

doesn't seem something I'd do regularly. 

I am one of the parents who strongly favors adding a sidewalk to Christian Street. I would love to walk my children to 

Dothan Brook School, but I cannot and will not when the northern section of Christian (from Rt 5 to Bugbee) is used as 

a speedy shortcut to the interstate by drivers and UPS trucks. It may have a "rural" feel from the cluster of farmland, 

but that road is no longer rural. Even more dangerous is the southern, curvy part of Christian Street. Just this morning 

I had to drive down around a curve and pull over for a walker while another car was coming the opposite direction. 

There is absolutely no room on that section to walk safely. 

Impossible to bike on route 4. Extremely dangerous. Would love to be able to bike to work. 

Carpooling is not a feasible option for my family; the kids need aftercare; my husband or I need to get them by 5:30; 

not a lot of leeway from Leb to WRJ. 

Please do not expand existing Wilder park and ride. I live near it and it was designed poorly. There was no traffic study 

or impact study near the neighborhood and it conflicts and is dangerous with the Mobil exit across from it. 

A little park-&-ride - maybe just a few parking spaces - along Rte 5 south (say, at Dothan Brook School) would help 

Don't expand the Wilder park-and-ride, which seems mostly overflow for Hartford HS drivers. AT and Hartford schools 

might coordinate routes and schedules. 

Do not take an existing car lane and paint over part of it, shrinking it, and declare it a bike lane. 

Pedestrian bike paths and safe neighborhood sidewalks that are not part of the roadside sidewalk system would be 

valuable 

Have a good website for AT scheduling 

Walkability in my neighborhood is greatly reduced by the inability to cross the railroad tracks. 
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I would really appreciate a more bike-friendly route along or parallel to route 5 between White River Junction and 

Norwich. 

 

Now, thinking about the town where you WORK or commute to, which of the following projects would help you drive 

less? 

My work days vary in length, driving myself insures I have a ride  

Work often involves tools and materials and use of small pickup which limits options 

Biking & walking are only safe when protected from vehicle traffic: The railroads provide a perfect route for creating 

bike paths on shared rights-of-way. 

Sat and Sun bus 

The Advanced Transit buses go to my work place so this is not a problem. 

Bike lanes from route 14 up Christian street and on route 5. 

I'm a teacher in Hartland. The bus goes to the park and ride at exit 9, but then I couldn't get the rest of the way to my 

school….plus my school schedule varies from day to day and doesn't match up with anyone else…plus I don't know 
from one day to the next how late I'll need to stay at school. 

I already carpool to work, i like bike lanes and sidewalks for errands. 

I use the Main Street car, but it's a hassle because it often breaks down. 

I work in town in Lebanon; the bus is sufficient. I would like easier access to schedules… It is hard for me figure out 

how to get from place to place. 

Leb is well served 

West Hartford to the VA bus would help, or west Hartford to aquatic center. 

I used to work at Dartmouth College. AT was a godsend. I loved the Buyout Program, where I got paid to take the bus, 

but I believe that's gone. I rode the bus even before the program was established. 

Not practical in current job. 

My sense is that on the bus you can't get anywhere directly, that the routes are round-about and you must change 

buses or wait for a long time to make a trip. 

No need for sidewalks bike lanes YES 

 

Would any of the following community resources, if available in Hartford, appeal to you? 

Music on bus 

Spend no more Hartford money, spend less 

If I had an electric vehicle I would see this as a viable option. 

I think a volunteer program to help seniors would be extremely helpful! 

I would consider a carshare in lieu of owning a second vehicle. I have liability concerns for a volunteer senior driver 

program -- Could a Town taxi service be organized/subsidized. A senior community that we are aware of in Ohio has a 

fleet of 8 automobiles that provides free transport to the residents of that community to anywhere within a 15 mile 

radius. It is dispatched from the facility to make efficient use of the fleet. 

Volunteer driver program would help adolescents who do not have access to AT or family transportation get to 

medical and mental health appointments and support groups. 

Affordable office space that I could rent in town instead of driving to another town for work  

On the office space, I am already working on that option only 6 miles away from home.  

I considered buying an electric car -- I'm still considering it. 

Re: volunteer driver program - I'd help out if I could... 

none of these options help my ride to Windsor 

I drive less than five miles and work half days 

I would still own a car because I live outside of town; but I think all of these are great ideas. 

More business with job opportunities in Hartford 
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Would any of the following community resources, if available in Hartford, appeal to you? (continued) 

 

No, but I have wondered if we could coordinate a group of parents with interest in sending their kids to one of the 

summer camps in Fairlee to rent a van or something; the commute to get them there eliminates those camps as 

options for our kids, save Camp Farnsworth (day camp version) which provides busing 

In France they have VERY conveniently located pick up and drop off car rentals. Users have card access. 

ZIPCAR YES!!! 

Soon a volunteer driver program might be helpful. And I live in a senior community where others might appreciate 

such a program! 

 

Do you have any final thoughts about the transportation needs of our community? 

We need a network of bike paths that are safe and accessible for everyone, including children and elders. Biking on 

the roads is not safe. Bike paths along the railroad rights-of-way could be safe and fun. Hartford is connected by 

railroads & rivers: let's create some more safe paths along these routes, separate from the roads. In White River 

Junction, enhance sidewalks & paths, and connect the VA and disabled veterans with a wheelchair-friendly 

downtown. 

Whatever this survey yields, please do not increase the financial burden on taxpayers. We are overtaxed as it is, with 

the limited amount of public transportation we have. If this yields increases in taxes, I will not support!  

Don't use 'em any more than you have to  

I don't drive so my situation is different from most of your respondents. I am very pleased that Advance Transit is 

available, even though I've only used it a few times. 

This is ill-begotten gains to spend money for this survey.  

I'm glad that the town is looking into this, and I look forward to hearing about the results! 

I wish there was more parking available at Dartmouth College, hate trying to find a space  

Buses Saturday and Sunday a must. Other than that buses run awesome. 

Whatever we have here now is pretty good.  

Although my children have grown and moved away, they made extensive use of Advanced Transit and school bus 

when they lived here. More teenagers should do the same.  

I would like to see sidewalks that encourage safe walking in the village.  

While it doesn't work for me, I believe that Advance Transit and other public transportation is an asset that I would 

hate to see Hartford have to give up.  

Wilder Dam provides an excellent picnic, hiking, and recreation area on rte 10; advance transit passes thru but does 

not stop. Please consider consider adding this option. The dam operator, TransCanada will certainly welcome your 

P.R. and will surely co-operate.  

We need to expand the Bike path near Dothan Brook to go to Norwich and all the way into Quechee/Woodstock. It is 

in constant use by families and people exercising. 

We desperately need to reduce both the speeds and volume of vehicles transiting the village of Wilder. I fear 

pedestrian fatalities will occur if we do not  

Thanks for helping us to think about this problem. Your survey has made me want to try to figure out better 

transportation options.  

I am very disappointed that the School Board did not reach out to other town groups such a Vital Communities, 

Hartford Planning and Development, and Hartford Energy Commissions before signing and 8 year contract. I think 

they missed a big opportunity to dramatically improve public transit in this town by combining school busing with 

Advanced Transit.  

One of the issues with transportation needs is that it needs to be family easy! I know there is bus service but I can't 

wait in the rain with my toddler for 20 minutes or more hoping the bus shows up close to on time and I don't miss it 

and have to wait another 30+ mins.  

Love the transit options, but bike lanes could be better. FIX the walk signal timing at the Rt. 5/Rt.14 intersection. You 

have to wait ages to cross.  
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Do you have any final thoughts about the transportation needs of our community? (continued) 

 

I would like to see bike lanes and more sidewalks.  

bus service has worked well for me when needed  

Continue to enhance safe walking with sidewalks. 

Advance Transit loop with more hours, more pickups in the RT5 to NH corridor. Integrate Advance Transit with local 

schools to reduce school bus traffic and put kids on busses to school from drop locations. ie. Marion Cross pickup to 

Richmond and High School. Why so many empty school busses and so many empty Advance Transit seats on route 5 

in am??  

Volunteer driver program would be very helpful in supporting the needs of the adolescents in our community who 

have transportation as the primary barrier to getting medical and mental health services. Particular need in summer 

when no school is in session. Contact me if you would like to talk more about this. 

barbarafarnsworth@secondgrowth.org  

I have loved riding the advance transit and greatly appreciate it. I would definitely love to see it in service at night. 

Even if it was one late night run. 

Improving the SAFETY of walkers is very important to me. Even though we are in walking distance of my son's school - 

there is no crossing guard or safe way to get him there. 

Would love to see more local rail service.  

I'm a bit of an unusual case in that I work at home on the farm and don't have access to either AT or a good bike lane 

on Route 5 south. But a few thoughts... 1) Biking through the White River area on Route 5 is dangerous, especially 

south of town. If there were a dedicated bike facility, it would greatly benefit the Maxfield sports fields, local people, 

and also groups like Vermont Bicycle Tours that run trips in the CT River valley but never throughout area. In the 

summer, it's common to see people biking from Norwich north and Windsor south but rarely in between. How about 

a van/bus service that runs every afternoon along Route 5 between Dothan Brook School and either UVAC (winter) or 

Maxfield (summer.) It would link four of our schools with five of our athletic facilities with two of our population 

centers with two of our downtowns. It would be a very pro-Hartford thing to do, since it would encourage 

buying/shopping/working in our town. 

It would be great if route 5 between WRJ and Norwich were safer for cyclists and pedestrians. Also, when I walk on 

route 5, I often get harassed by guys in cars yelling as they drive by (probably high school students...), which 

sometimes deters me from walking. I'm not sure what to do about that, or if it is a deterrent for other women too. 

I think public transportation is an excellent idea for folks who have a reliable, steady schedule. It's also good for folks 

who don't have reliable affordable transportation of their own and have flexible schedules that fit the bus schedule. I 

think it's critical for them. Public transportation also helps the environment. I don't know how it's supported though 

since there is no charge. It's my perception that my tax dollars are paying for it. It seems like folks would be willing 

and able to pay a nominal fee for the service. 

Having an accessible, convenient means of showering at work would encourage me to ride my bicycle even more. So 

would wider roads and other bike safety strategies.  

Weekend bus service would be great  

I don't bike to work on Route 5 because there are no bike lanes. I appreciate the sidewalk connecting Wilder to WRJ 

so I can walk to work some days. I've considered purchasing a scooter for days when I don't walk or need my car for 

work, to save money and emissions.  

If Advance Transit did night service that would be great. 

More frequently scheduled bus times in the morning, and evening, for workers that commute from Quechee to West 

Lebanon, N.H.  

I will always vote for funds for the Vermont transit on the ballots. 

why do parents insist on driving kids to school when bus service is available  

we need bus service to Aquatics and Maxfield Sports Complex 

I would love to see a bike on route 5 from WR Jct. to Upper Valley Aquatic Center to Dale's Mobile Park (especially 

with new ball fields going in) 

Just getting neighbors and community members together to negotiate and/or plan rides, carpools, volunteering...etc. 
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Do you have any final thoughts about the transportation needs of our community? (continued) 

 

Public transportation to and from schools... I would use mass trans if I could get to the school to pick up a sick kid or 

leave my office in Hanover and be able to get to school for kids games and activities.  

I love AT and we bought a house in town so we would drive less. I find even with AT it is much easier to drive the car 

when I have my toddlers in tow. Together we take the bus somewhere about once a week. A general/hardware store 

downtown in WRJ would eliminate many trips to 12A or up the hill to Fogg's. We would use Saturday service to the 

farmers market every week.  

Public transportation is an easy and equitable solution to meeting the needs of people in the state. While we must 

accommodate folks who live in more rural areas, through smaller busses, and rides to the bus stops, everyone 

deserves easy access to transportation. In Order to meet their needs and live dignified lives. This means more 

frequent bus routes, more bus routes and connecting the existing public transportation systems throughout the state. 

This will help cut carbon emissions while extending transportation to the people who need it around the state. 

West Hartford extension of green line would go a long way.  

I applaud those who are riding bikes to save time and money. Please give them wider/safer shoulders along highways 

to keep them safe! 

I would like to meet people who would like to bike to work. However, I would like to bike with someone who is at my 

fitness level. 

Safer walking routes would encourage my family to drive less. 

Weekend bus service would be nice. 

A sidewalk/bike lane on Christian street would be wonderful. Cars drive incredibly fast on that road and it's widely 

used for walking/biking.  

Carpooling is great, but when you have children or seniors at home that might need you urgently, it's hard to consider 

not having your own vehicle available to go to them immediately. Even if really great options existed, I'm not sure I'd 

strongly consider them unless there was an 'emergency plan' of sorts that was available to get me home or to my 

child's school if urgent (unexpected) concern arose. It's also hard to do when my work schedule is not consistent. I 

need to stay late on some nights or come in early on others.  

As a family, we would ride our bikes a lot more if it was safer. The installation of sidewalks/ bike path is implemented  

Expanding the service to allow people to ride the bus to work would help. Otherwise, they have their car there 

already; ALSO easier access to routes...  

I support anything that makes people more aware (and considerate) of bikes on the roadways.  

I wish there were more sidewalks in WRJ esp. on Christian Street  

Expansion of bus service to the Quechee/West Hartford area would be the most compelling to me. The other options 

seem pretty complicated and have people depending on others--always a bit tricky. Even a bit of a charge for service 

would be less expensive than using a car, I think.  

Widen the shoulder on roads!! I now travel from WRJ to Woodstock on rte 4. I would never consider cycling on rte 4 

unless the road provided adequate space. Taking the back roads works nicely, but gravel and road bike tires don't 

always mix well. My preferred mode of travel is a bike. Not all drivers are courteous to cyclists. Would love to see bike 

lanes.  

I need to be at work, in Lebanon at 6:15 A.M. Currently, with the schedule - this is not available. Also, if there is an 

emergency during the day - what do you do if you do not have your car? I need my car to go to the bank and PO for 

my job.  

Paved bike paths (rather than roadways)  

I think the bus is a good idea, Really need bike lanes. My daughter is from Bozeman Montana a very friendly biking 

town, she is living with me and terrified to ride her bike around here.  

Broader regional transit including a Leb/Claremont route or a Leb/Grantham route would be great. 

I am OK now but wonder how I will manage when I can no longer drive myself. 

My husband will be retiring soon. We are looking for an AFFORDABLE walkable community. When we find one, we will 

leave Wilder.  

Ya, gas cards for people that drive but are on SDI or don't have enough money to ether work or get around. 
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Do you have any final thoughts about the transportation needs of our community? (continued) 

 

People love their cars and will drive despite more beneficial alternatives. We're raised to believe that cars are 

prestigious and necessary. How do we change this mindset?  

It's got to be easier. Like I say - three buses and 90 minutes to get to Centerra. Even the most green among us can't 

justify the waste of time and energy.  

Cascadnac should be reopened to go uphill - they closed it because of pedestrians but now the closed section is not 

maintained and the crap on the road makes it even more dangerous for falls than the cars whizzing by. Christian 

Street is even more dangerous than Cascadnac was for pedestrians and especially bikers - needs a bike lane added.  

Car Share program is needed in the village of White River Junction. Zip Car or other…Easy to join and use, managed 

well and with reliable cars, and affordable. Bike share would also be a great option in the village for all the people that 

work downtown. Biking to and from lunch, for errands etc. A staffed and service providing post office downtown 

would also reduce dozens of trips by all the downtown businesses who ship packages over 11oz. Many businesses 

drive up to Sykes frequently. To ship one envelope or a small box. Having a staffed Post Office service counter like 

Norwich and most other villages (Wilder and Hartford) would grow and support the busy downtown business district. 

It could reduce dozens of trips to/from the Post Office on Sykes.  

I am grateful that there is bus service and appreciate the environmental aspects. ..I do hope that program will extend 

to weekends and have more direct routes for wilder folks esp seniors  

Our bus system is great, it serves the area very well. If there could be stops more often in Hartford Village, it would 

help lots of people. As for me I use it when I need to but usually I drive. 

Door to door service for seniors 

Let’s be smarter than years ago when the bike path was built right to the DBS school. Now idiots walk their dogs 

through the playground while kids are there, to access the bike path during school hours. And if you build more 

walking/bike paths figure out how to force people to clean up after their disgusting dog crap! I pay taxes in town and 

can't enjoy walking on the bike path because it’s so gross. Don't believe me, go walk it.  

Lack of sidewalks and bike lanes makes this town dangerous for those attempting these modes of transportation. 

There are some dangerous intersections that make any transportation dangerous. Specifically pulling out of Christian 

St onto rte 14. Cannot see past the retaining wall without pulling out into traffic. Only a matter of time before 

someone is killed there. Perhaps a child on a bike. Pulling out of the Hartford Village bridge onto rte 14 trying to see 

past the Junk pile of the Diner is also a hazard to all modes of transportation.  

Parking availability - especially for those who cannot walk 3 blocks in bad weather. 

We need sidewalks on Fairview Terrace. Also sidewalks in Quechee.  

We live in Wilder and would LOVE if the green line bus came more frequently than once an hour!  

I would like to be involved in any future bikeway, path alternative transportation plans for Hartford. (Scott Hausler) 

People would be willing to pay something for AT expansion. 

Weekends, holidays, and evenings are hard times to get around for those without vehicles.  

School bus schedules are horrific, we live 1/5 miles from school and my children would ride for 35 minutes in am and 

over an hour in pm, if I did not transport. Walking is not an option as we live at the top of Jericho.  

We need a walking or bike path to get to the Ottauquechee School friendlier from Old River Road 

Service down Rte 4 toward and including Woodstock is key to getting more cars off the road. This would also 

necessitate creating park-and-ride lots. There should be one off Exit 1, Rte 89, so that they don't have to use my 

parking lot.  

Vital communities should help the Carshareverywhere.net car at the Main Street Museum get back on the road. I rely 

on this car and it is in danger of ceasing to exist for lack of about $1000.  

Build tracks for a tram around town Provide recycle bins on all streets of the five villages Wilder, Hartford, West 

Hartford, Quechee, White River Junction and waste services would have to only drive to empty recycle bins on streets 

as the bins become filled  

The Advance Transit is great for what it does, but the one route to Hartford village only goes to west Lebanon every 

two hours and ends its routes at 5pm. It also does not run on weekend which makes it a not viable solution to getting 

to work and home again.  
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Do you have any final thoughts about the transportation needs of our community? (continued) 

 

I would love to see sidewalks and walk lights at the Sykes Mtn. Ave. and Rt. 5 intersection. It would also be nice to 

have places to cross Route 5 near the intersection with Route 4 at the Listen Store and in front of the Junction 

Marketplace.  

More bike lanes, especially through major intersections, please.  

I think rideshare/carpooling makes sense for people commuting to work, but for me, it's really not an option. Since I 

work at home and don't have kids, my "carbon footprint" in regards to driving is quite low. Also, as stated elsewhere, 

when I run errands, I consolidate my trips out into one long trip. These circular trips usually include multiple stops and 

require a lot of heavy lifting of heavy objects. I come home with bags/boxes of groceries, huge 50 lb bags of shavings 

and animal feed... I fill the back of my Jeep with what I buy on these trips. There's no way I would try to do any of this 

on a commuter bus. Plus, I can complete this trip in less than two hours, including shopping time. I wouldn't be able to 

be so efficient if I was ride sharing, and I simply don't have time for that. I work more than 50 hours/week, often 

including weekend time. My free time is, simply put, precious.  

I have a motor scooter that I can use in good weather and is great for my short commutes. Perhaps renting scooters 

would be wise (although I don't know about the liability for the town.)  

Please make it easier and safer to get around the upper valley via bike or with sidewalks or walking paths. Many roads 

have very narrow shoulders and are dangerous for walkers or bikers and the cars trying to pass them.  

It's difficult with an erratic work schedule and night meetings to take public transportation or carpool. I love that 

you're trying to improve the system.  
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Transportation Project Visions – Just for Fun 

 

These ideas were collected over the last few months from various town leaders who volunteered them in conversation. 

This list catalogs some creative ideas just in case they could one day become reality. 

 AT Green Route stop in Norwich Village. 

 

 Combining transit and school buses. 

 

 “Hartford van route that did a circuit of the five villages, say four times per day? Perhaps AT could 
operate it on behalf of the town, which would [partially] fund it. If it tied into the existing Green Route, 

it could be very useful.” 

 

 All-day commuter rail shuttle between White River Junction and Ledyard Bridge in Norwich. Several 

times a day, the shuttle would extend its route north (to Thetford, Bradford) and south (to Lebanon, 

Claremont, and Windsor). 

 

 Loop trail around Town of Hartford. 

 

 Trail/path over Wilder Dam to connect village with Boston Lot trails and DHMC/Centerra 

 

 Bike share for middle/high school kids (going to and from sports practice, etc.) and downtown White 

River Junction.  

 

 Trail from Prospect Street to Wilder Dam. 

 

 


